B FwmoMcare [ AR S

NE

T# / BRAABUR / M/ BX -
WMETH / BIABUR / At / BX

EHFUSH -

BE2BER/BELEH

= -

EHEMLE / EEERTY

HFRELE - HIMA+PCP / FZIIN+PCP

*PCP = R ESF114]

HAth -

R KEE / BERERBEIRA / A — 458 / SnapSAFE /
B | ¥iE / BiRELR / RiE / BEIRL / KR HL /
My OR / BEZMOM / BiE{E & /

RET—XEFHHIHA 22 Aug 2024



THIEIY :

e App Store / Huawei AppGallery / Google Play Store ;

# Download on the
& App Store

ERARGEAE, 17E

App Store.
FWMOMCare
Productivity
* % K Yok

ﬂ ......... & B .........
our FIN & Select Languag

mmmmmm

= Download on

Q)

Ywe AppGallery

EARGERE, 17E

App Gallery.
FWMOMCare
Ad check * Virus check « Manual check
4.8 %k kK 408K 3+
R 8 Installs Rated 3+
P8 rwmc o B rwmomcare
Enter IN | Select
== |
[ —

Foreign worker can use FWMOMCare to
manage their well-being
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Foreign worker can use FWMOMCare to manage
their well-being
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B FWMOMCare

Permissions Summary
Application needs permission to access the below

while using the respective features to give you a
better user experience.

#om Camera

To allow taking of photos, scanning of check-in QR
codes and barcodes

g Location
To identify your location to use our built-in
location-based features (eg. location of your
mobile device and the IP address of your mobile
device

Wi-Fi Connection

Check for wifi connection status to auto update
the application

—
-

Calendar
To create appointments on your calendar

"= Files, Photos, Audio & Video

To allow setup of profile photo picture and
download infographic announcements in the app

By clicking on 'Next' below, you confirm that you have read

FWMOMCare

NEXT

« FWMUMLaEr...

’ A Singapore Government Agency Website
°
o MINISTRY OF
( MANPOWER About us
— FWMOMCare n

FWMOMCare Mobile
Application Privacy
Policy

1. This is a Government of Singapore digital
service.

2. We are committed to protecting your
privacy. To safeguard your personal
information, all electronic storage and
transmission of data is secured with
appropriate security technologies.

Purpose of FWMOMCare

. This privacy policy governs your use of the
FWMOMCare software application (the
“Application”) for mobile devices that was

created by the Government of the Republic

w

AA & mom.gov.sg (@)

B FWMOMCare

Permissions Summary

Application needs permission to access the below
while using the respective features to give you a
better user experience.

#om Camera

To allow taking of photos, scanning of check-in QR
codes and barcodes

2 Location

To identify your location to use our built-in
location-based features (eg. location of your
mobile device and the IP address of your mobile
device

.,))

Wi-Fi Connection

Check for wifi connection status to auto update
the application

Calendar
To create appointments on your calendar

"= Files, Photos, Audio & Video

To allow setup of profile photo picture and
download infographic announcements in the app

By clicking on ‘Next' below, you confirm that you have read
and agree to our Terms of Use and Privacy Statement to use
FWMOMCare

NEXT
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Enter your FIN
FIN
NEXT

Stay vigilant! MOM officers will not contact you for your
personal details such as Passport number and OTP for
FWMOMCare. No one else can set up your personal
account on FWMOMCare on your behalf,
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Login verification

>> Please slide to verify

How to Use:

>> Please slide to verify

SIE 3:
RIEEH (MW) EFES,

& Select Language

English v

Mandarin / A3

Bengali / qfeet

Tamil / 510D

Thai / lne

Vietnamese / Tiéng Viét
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Date of birth
NEXT RESEND IN 02:00
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ADDRESS

[+
Block
Floor Room

NEXT
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o 339946 >

T Bendemeer Rd MOM SC Singapore 339946

e 1500 Bendemeer Road MINISTRY OF MANPOWER
SERVICES CENTRE Singapore 339946
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e Scan QR
Last Scanned: >
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Enter 6-digit OTP
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NEXT s e
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R NARRL (My Profile).

My Profile

Notifications

SnapSAFE

Vaccination

Find A Doctor

Helplines

Recreation Centre

Talk to MOM

Report Health

Scan QR

Feedback

News

Quick Information

SIE 2:

FE"BEZE 1EIE" (CONTACT DETAILS)

1, R_RWRE" (EDIT) .

SIE 3:

WA FY S, Fedx

ZE X" (SAVE CHANGES),

& B FWMOMCare 1)

@ My Profile
-

FIN F0000020X

CONTACT DETAILS

Mobile Number XXXX XXXX

/ EDIT

PERSONAL DETAILS

Name FWMOMCare

Date of birth 18 MAY 2020

/2 EDIT

= B FWMOMCare

Edit Mobile Number

Mobile Number

XXXX XXXX

-

|

SAVE CHANGES

FXER/ REHRS:
FINE + 65
kM + 60

ENE ey + 62




FWMOMCare R FIf2 5 - ST (

SR 4:

BAHENAOEZFFISH"—RK

PEE A" (OTP)

T

B FWMOMCare

Enter 6-digit OTP

Code sent to +65 XXXX XXXX
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RESEND IN 02:00
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Updated Successfully
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Edit Mobile Number
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NEXT RESEND IN 02:00
SAVE CHANGES

Stay vigilant! MOM officers will not contact you for your If you have char}ged your mobile number,
personal details such as Passport number and OTP for please click here to update.
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¢« E FWMOMCare By

Enter card number

Card Number

[ Enter Card Number ]

( WORK PERMIT
= T

ABC CONSTRUCTION PTE. LTD

ABC

ek Pamit Ho  festor
0 60000000 CONSTHUCTION

¢ »
T e

NEXT

Enter Date of Application

Date of Application

DD ~ MM ~ } YYYY ~ ’
@1:‘). n& ..........
S DATE OF APPLICATION

JqEua @9 ©

-2 31 AUG 2020
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Enter 6-digit OTP

Code sent to +65 XXXX XXXX

RESEND IN 02:00

© Submitted!
Updated Successfully
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S EE" (Vaccination), S EEEMITE" (Vaccination Records), & T 13 7 i 4 95 1
= B rwmomcare & « E FWMOMCare A <« E FWMOMCare A
e Last Record: %
Vaccination Vaccination Records
: Scan QR
Last Scanned: > : . T
= : @ Vaccination Records > 2=/ Covid-19 Vaccination >
PAx) b
s @f Vaccination Appointrment >
SnapSAFE Find A Doctor
NEws m
= L
News Helplines
G
Recreation Centre Talk to MOM
- 4
SUME I atan VB The medical record data provided by Ministry of Health, is
not intended to be a substitute for professional medical
advice or diagnosis.
P = ) Learn More
Home My QR Notifications
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g FWMOMCare

1 = 0

COVID-19 VACCINATION HISTORY

COVID-19 Vaccination Record:
Fxxx0020X

As at 17 May 2022

Status: VACCINATED
Effective from: 26 Apr 2021
Expiry Date: -

B FWMOMCare

1 =74 0]

COVID-19 VACCINATION HISTORY

COVID-19 Vaccination Record:
Fxxx0020X

As at 17 May 2022

K

Status: UNVACCINATED
Effective from: -
Expiry Date: -

< B FWMOMCare

2 0]

COVID-19 VACCINATION HISTORY

COVID-19 Vaccination Record:
Fxxx0020X

As at 17 May 2022

S

Status: RECOVERED FROM RECENT
INFECTION / MEDICALLY INELIGIBLE

Effective from: 27 Jul 2021

Expiry Date: -

& ﬂ FWMOMCare *®

= oD

COVID-19 VACCINATION HISTORY

{

COVID-19 Vaccination Record
History
Fxxx0020X

As at 16 Aug 2022

COVID-19 Vaccine Name:
MODERNA/SPIKEVAX COVID-19 Vaccine
[Elasomeran] Injection

Vaccination Date:
2022-03-08

Vaccination Location:
21M0095

COVID-19 Vaccine Name:

SINOPHARM BIBP COVID-19 Vaccine [SARS-
CoV-2 Virus (inactivated, HB02 strain)]
Injection

Vaccination Date:
2021-09-20

Vaccination Location:
Overseas Vaccination
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(Vaccination Appointment),

FWMOMCare vy HEEF - EEHEMMA

BT 3:
EBE/E XN ARG AR
FNHNTERTH#HITHHMA.

= B FWMOMCare &

Last Record:

Scan QR

Last Scanned: >
A\ @
SnapSAFE Find A Doctor
- L
News Helplines
G
Recreation Centre Talk to MOM
B /
Quick Information Vaccination
@ H o

Home My QR Notifications

.3 E FWMOMCare

Vaccination

%“ Vaccination Records

@f Vaccination Appointment

& B FWMOMCare 1)

Vaccination Appointment
Fxxx0020X

Appointment Details

Booking Code
AIMIL1L4XK

Date
24 Sep 2022

Time
12:00am

Location

MOM Services Centre

ADD EVENT TO CALENDAR
CHANGE APPOINTMENT

— E FWMOMCare

Notifications

Vaccination Appointment

Please be reminded to go for your vaccination
appointment. You may approach your employer for more
details. Thank you.

23 Aug 2022, 7:31PM

-
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B AR / FTTEHRF"EHELE" (Find A Doctor)If18E

My Profile

Notifications

SnapSAFE

Vaccination

Find A Doctor

Helplines
Recreation Centre
Talk to MOM
Report Health
Scan QR
Feedback

News

Quick Information

B FWMOMCare
Last Record: “
™ scanQR y
Last Scanned:
", &q
SnapSAFE Find A Doctor
s ™
= L
News Helplines
Recreation Centre Talk to MOM
(S8 f
Quick Information Vaccination
" - o
Home My QR Notifications
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Find A Doctor
Fxxx0020X

You have a Primary Care Plan:
Fullerton-E

If you are sick, you must see your doctor.
* Please pay directly to service provider.

<Video call a doctor *($2) >>
Kullerton Health Medical Centre \

for Migrant Workers @
Space@Tuas
14 Tuas Avenue 1

+65 89384852

Monday to Friday

09:30am - 12:30pm *($5) >
01:30pm - 05:00pm

06:00pm - 09:00pm

Saturday to Sunday
01:30pm - 05:00pm
06:00pm - 09:00pm

Qosed on public holidays J

S| 2: —BiXY, BREETES
tH FWMOMCare v FHfERF, # 1
HEANETIREENNBER /W
i

& B FWMOMCare F. )

You will be redirected out
of FWMOMCare

\

FWMOMCare R IR2FF — ZH B 4 (*PCP) o-nasri

AR
INRED ARR L AU FPCPIT
MatiRIE, Ers2I.

& g FWMOMCare 1)
Find A Doctor
Fxxx0020X

You have a Primary Care Plan:
SATA-B

You have recently updated your address. X
The new address is under the StarMed-A zone.
Please inform your employer to purchase the
primary care plan under StarMed-A.

If you are sick, you must see your doctor.
* Please pay directly to service provider.

CVideo call a doctor *($2) >>

SATA Medical Centre for Migrant \
Workers @ Chai Chee

351 Chai Chee St, SATA CommHealth
Building, Corporate HQ

+65 87208840

Monday to Friday
09:00am - 12:00pm *($5) >
01:00pm - 04:00pm

05:00pm - 08:00pm
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b + me _ —Bfar 7 EE, KRARER
EE%E?E;E@DU%EWQ%EHT FWMOMCare i B8 NEIT RS
REENNBRER/MRT

< ﬁ FWMOMCare o < E FWMOMCare 1)

Find A Doctor
Fxxx0020X

(Video call a doctor >)

StarMed Medical Centre for Migrant \ You will be redirected out

Workers @ Farrer Park of FWMOMCare
12 Farrer Park Station Road, # 11-01

+65 63226333

Monday to Friday

09:30am - 01:30pm

02:30pm - 06:00pm >
06:30pm - 09:30pm

Saturday to Sunday
09:30am - 01:30pm
02:30pm - 06:00pm
06:30pm - 09:30pm

Qosed on public holidays /

For any queries regarding these services, please
contact StarMed at
+65 63226333
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SR 2: FEE TR KRS

HIE 3:
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My Profile

Motifications

SnapSAFE

Vaccination

Find A Doctor

Helplines

Recreation Centre

Talk to MOM

Report Health

Scan QR

Feedback

News

Quick Information

< E FWMOMCare

BUDDY DETAILS
FIN

Mobile Number

/' ADD

a FWMOMCare &

Buddy Details 1

Please provide details of your preferred buddy. This will
be kept for official records in case of an emergency.

FIN

Mobile Number

+65 'J

| acknowledge that my name and masked FIN
|:| will be shown to my nominated buddy in
FWMOMCare.

SAVE CHANGES
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53% 4: 5_?;}5]?:
HEIRFAELFTAVRTAFAIN, FRiE = BIRF R 3L
"RIFE " (SAVE CHANGES),

& B FWMOMCare ﬁ & E FWMOMCare &

Buddy Details 1

Please provide details of your preferred buddy. This will
be kept for official records in case of an emergency.

FIN Successful !
( Buddy nomination is completed.

FO000002X

[ e

Mobile Number -
\ )

+65 ~ ][ XXXX 2222

| acknowledge that my name and masked FIN
will be shown to my nominated buddy in
FWMOMCare.

SAVE CHANGES
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SR 3.
iE% 1 WIE 2: BANIKEE2891FE, FTavVRR
R+ (+ADD), ANANKEE2 = dE"ARHN (ADD) HIN, FRE"REFEN" (SAVE

F—EEJi
l:l 70N Ilﬁ%u* ﬁAE o

JE1E" (BUDDY DETAILS 2) CHANGES),
'3 E FWMOMCare A ¢ g FWMOMCare & ¢« g FWMOMCare ¥ <« g FWMOMCare
Buddy Details 2
Please provide details of your preferred buddy. This will
BUDDY DETAILS 1 + ADD BUDDY DETAILS 1 be kept for official records in case of an emergency.
FIN Fxxxx002X
FIN
Fxxxx002X FIN Successful !
; Mobile Number XXXX 2222 Buddy nomination is completed.
XXXX 2222
Mobile Number FO000001X
4 EDIT l‘ EDIT o .
/ ] ’ Mobile Number o
+65 ~ J { XXXX 1111

BURBT eI AL e | acknowledge that my name and masked FIN
. will be shown to my nominated buddy in
FIN g FWMOMCare.

SAVE CHANGES

Mobile Number -

2 ADD ]
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SIE 1:

AENARBITTE S, MIFNEUFEE
182, Alemd" - #ER" (-REMOVE)

SIE 2:
B OKRRFIN, BN, =it
"BX7E" (Cancel),

< B FWMOMCare
BUDDY DETAILS 1 - REMOVE
FIN Fxxxx002X
Mobile Number XXXX 2222
2/ EDIT
BUDDY DETAILS 2 - REMOVE
FIN Fxxxx001X
Mobile Number XXXX 1111

/ EDIT

113

& B FWMOMCare 1)
BUDDY DETAILS 1 - REMOVE
FIN Fxxxx002X
Mobile Number XXXX 2222

2 EDIT
BL Alert VE
Proceed to remove Buddy Details 1
FIp 1X
Mc Cancel OK 1

/7 EDIT
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FIE 1:

O AR / ETTERE]"HREBERIARN" (Report Health) I8 .

(SUBMIT) .
& . B FWMOMCare )
8 L0)
e ’ Report Health ” REPORT HEALTH HISTORY
e < Last Record:
My Profile
Notifications — =
oo Scan QR N
SnapSAFE iy Last Scanned: h;g Cough Yes () No (@
Vaccination
é\: ® @ Sore Throat Yes O No @
Find A Doctor —— Q
SnapSAFE Find A Doctor & Runhy Nose Vs O No @
L]
Helplines
— q_gg Shortness of Vos O No @
Recreation Centre = 9 Breath
News Helplines
Talk to MOM (_gﬁ Chest Pain
RSTTE Hasiah @ Oxygen Saturation
= 4 (5902
Scan QR )
Recreation Centre Talk to MOM m Heart Rate
—_— [ Y (BPM)
Feedback
News o f SUBMIT
o = =4
Quick Information Home My QR Notifications

SR 2:

—B5H, ERERT




—y FWMOMC v 1= L1
ﬁ a re _\_L % - = ==
SEhk:
ERIMFIIR L
“ B FWMOMCare 1) < ﬂ FWMOMCare

= D = 9

REPORT HEALTH HISTORY REPORT HEALTH HISTORY
© Submitted! © Submitted!

Have a good day. Hope you feel better soon.

DONE DONE
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B FwmoMCare f R - A RBARR . s

RERBIRSEIASE :
WaE, BUNUEESK/ TERTRIICK

- E FWMOMCare L < ﬂ FWMOMCare L
=] D -+ Past 7 days history
REPORT HEALTH HISTORY © Fxxx0020X
Today's Report Health History Date Time
Fxxx0020X
e 20 Mar 2022 12:11PM
20 Mar 2022 12:11PM
bate Hime 20 Mar 2022 12:11PM
=l Retipom 19 Mar 2022 01:56 PM
20 Mar 2022 12:11pm 19 Mar 2022 01:54 PM
20 Mar 2022 12:11 pm 19 Mar 2022 11:26 AM
18 Mar 2022 10:45 PM
VIEW FULL HISTORY 18 Mar 2022 10:44 PM
N 18 Mar 2022 10:43 PM
AR P 18 Mar 2022 10:43PM
mdr EELEG L (VIEW FULL 18 Mar 2022 10:42 PM
HISTORY), Z# & &L 7AHIICR.
16 Mar 2022 03:53 PM




A FWMOMCare i AR - 331 =810 o

SIE 1:
fEOT AR B / ETUEHE 348 " 4E80" (Scan QR)IN&E

= B FWMOMCare o
Today, 05 Dec 2023
»
o Report Health N
Last Record:
My Profile .
Notifications
™ SscanQR i
SnapSAFE G Last Scanned:
Vaccination
é\ b &o\
SAOSAFE
s or SnapSAFE Find A Doctor
Helplines
NEVS n
Recreation Centre - o
News Helplines
Talk to MOM
Report Health ™
G
Sean QR Recreation Centre Talk to MOM
Feedback
News f
@ E o
Home My QR Notifications
Quick Information
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FWMOMCare £ FIf2f¥

FFH —4E 70 (Safe@Home) =2, #3m

HFE B BILE
WE, BOUNEFSK /IEXTRICK

& g FWMOMCare
h & E FWMOMCare 1)
[
Lg“rg:, @ B {L)
SCAN HISTORY &
SCAN HISTORY
© Submitted!
Have a good day.
. .
w

ADDRESS
Addres 1500 BENDEMEER ROAD
339946
Block 1500
Floor
H [ |
Please scan the QR code in p,ig Room

your room L)

B FWMOMCare A

[ 3% ]
&4, 9

SCAN HISTORY

Today’s Scanned History
F>'<><><OO“2”O-X'
Date Time Category
310ct2023 3:23pm  Safe@Home

310ct2023 3:23pm  Safe@Home
310ct2023 3:20pm  Safe@Home

VIEW FULL HISTORY

*Record(s) in red will upload when you are connected to
WIFI / data.

EE:
G EE LSS SL (VIEW FULL
HISTORY), Z#&Z&{TZ#7XHIICFR.

&« B FWMOMCare

Past 7 days history
Fxxx0020X
Date Time Category

31 Oct 2023 3:23pm  Safe@Home
31 Oct 2023 3:23pm  Safe@Home

31 Oct 2023 3:20pm  Safe@Home
09 May 2022  06:00am Safe@Home
08 May 2022  07:00 pm Safe@Home

08 May 2022 06:00 am Safe@Home

*Record(s) in red will upload when you are connected to
WIFI / data.
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go.gov.sg A9fXAS,

RFN BERHENENFVIRE
DU N E A,

FWMOMCare i HFEF - 13

SEFL:
= BIRFIR.

A$EE BT R
Wi, BUMNEESK / TETRIICFK

i ZERS(H

& g FWMOMCare -

rs:;\ @

SCAN HISTORY

Please scan the QR code in g’
your room LA

g FWMOMCare

o’
2] ( k)
R

SCAN HISTORY

© Submitted!
Have a good day.

v

< B FWMOMCare

()
o.0
oy N
N O

SCAN HISTORY

Today’'s Scanned History

Date Time Category

19 Oct 2023 11:20am Tuas South
Recreation Centre

19 Oct 2023 11:20am Safe@Home

19 Oct 2023 11:07 am Tuas South
Recreation
Centre_Prata

19 Oct 2023 11:04 am Health Road Show
190ct 2023 11:03am Safe@Home

VIEW FULL HISTORY

*Record(s) in red will upload when you are connected to
WIFI / data.

JEE:
i B E SR (VIEW FULL

HISTORY), XZEIZ7XAIICR.

. B FWMOMCare

Past 7 days history

Date Time Category

19 Oct 2023 11:20pm Yuas South
Recreation Centre

190ct2023  11:20pm Safe@Home

Tuas South
19 Oct 2023 11:07am  Recreation

Centre_Prata

19 Oct 2023 11:04am Health Road Show

19 Oct 2023 11.03am Safe@Home

T South
180ct2023  06:00aM pecreation Centre

17 Oct 2023 07:00 pm  Health Road Show

Tuas South

16 Oct 2023 06:00am oo - eation Centre

*Record(s) in red will upload when you are connected to
WIFI / data.
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I 2:
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¥1510] form.gov.sg M TT

AR
SnapSAFE It FWMOMCareT1[H .
= B EWMOMCars @ (_ B FWMOMCare ﬁ ’ A Singapore Government Agency Website How 1o identify v
Today, 05 Dec 2023 "(((\ MANPOWER
Report Health N
p? Last Record:
e Scan QR 5 p
B8] st Scanned: Report unsafe

2 . workplace

St o, -

SnapSAFE Find A Doctor i -
You will be redirected out praCtlceS
of FWMOMCare

NEWS m
= L e

News Heiplines Enter details of the case

e Thank you for helping make our workplaces

L "i safer for our workers.
Recreation Centre Talk to MOM
1. Description of the workplace safety an
o f I:\ealth lapfes
# - o
Home My QR Notifications AA # form.gov.sg 6
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) FWMOMCare i FBTEF: — T / 840 / $i e

FW|:

"REREEINL" (Report Health) A% "

7]

"HiE =

IR
EENIREA:ApERIN

/{Z_T_,“\/ Ho

i :

EXE, SEREEHOHE/

&8,

\[[Z
N N 4
TR BE/AE (BF)
= B FWMOMCare &R
Today, 05 Dec 2023
Report Health N
& Last Record:
r-: Scan QR N
] Last Scanned:
L'\' LA
SnapSAFE Find A Doctor
NEWS
= L
News Helplines
Recreation Centre Talk to MOM
i ]
& = o
Home My QR Notifications

E FWMOMCare oY

Notifications
Fxxx0020X

® FWMOMCare

@f Thank you for your response. MOM will follow-up
with your employer to facilitate salary payment. In
the meantime, if you have questions on salary
payment, please approach your employer to seek
clarification.

16 Mar 2022, 8:03PM

Feedback

Please update MOM on the payment of March 2022
salaries via FWMOMCARE Conversation.

15 Mar 2022, 5:37PM

)

® News

News Visit News and Stories to better understand how to
better protect yourself from the Omicron variant.

15 Mar 2022, 5:31PM

L A

Home Notifications

< E FWMOMCare

Launch of ACE Group's Facebook and
TikTok
29 Aug 2022

-
ACE GROUP'S
FACEBOOK ¢

TIKTOK LAUNCH

Like and follow for
news and updates!

Like and follow our Facebook page and TikTok
channel for the latest news and updates.

VIEW MORE »

A
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LTI 2. £IE 3:
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HEREEE AYTIE .

FWM
L1

EEEAMNHEEER, BRE
TNEFTHRLET.

L 4:
m XK FEE, HAR
. BIRRASEFH TR

= ﬂ FWMOMCare & = M FWMOMCare & = E FWMOMCare B = m FWMOMCare
x x x , | [
Please be advised that FWMOMCare will be Please be advised that there will be an upcoming Please be advised that there will be an upcoming Please be advised that there will be an upcoming
performing a planned maintenance on maintenance on 18/04/2024 0000 to 18/04/2024 maintenance on 18/04/2024 0000 to 18/04/2024 maintenance on 18/04/2024 0000 to 18/04/2024
0200. Recreation Centre facilities booking 0200. Recreation Centre facilities booking 0200. Recreation Centre facilities booking
+16/04/2024 2300 to 17/04/2024 0500 (BookingSG) will be unavailable during this time. (BookingSG) will be unavailable during this time. (BookingSG) will be unavailable during this time.
Sorry for the disruption. Sorry for the disruption. Sorry for the disruption.
During this maintenance window, FWMOMCare will
be temporarily unavailable. VIEW MORE VIEW MORE
Today, 19 Aug 2024 Today, 19 Aug 2024 Today, 19 Aug 2024 Today, 19 Aug 2024
Report Health N ) Report Health N g Report Health 5 D Report Health >
p Last Record: 2 Last Record: 7 Last Record: P Last Record:
per Scan QR N e Scan QR > P Scan QR N e Scan QR N
e Last Scanned: 2 Last Scanned: st Last Scanned: L2 Last Scanned:
A 9 A o A @ ( @
t Lo é\ Lo} 4\.. Lo} 4\ [ (o}
SnapSAFE Find A Doctor SnapSAFE Find A Doctor SnapSAFE Find A Doctor SnapSAFE Find A Doctor
news ™m News ™ news ™ NEws ™
= L = Lo = 1 = L I
News Helplines News Helplines News Helplines News Helplines
‘: : . e'. ‘: : > L ‘: : : 2 LAt :: : :] L)
a ] o 0 £ o o S o e Y o
Home My QR Notifications Home My QR Notifications Home My QR Notifications Notifications




FWMOMCare iy BfEF - RIE = o

SIE 1: I 2: HIE 3:
MR " RIR" (Feedback), NH¥ERAE / RIRYIER, EEFRE/RR, RE T—F
(NEXT), {EoJ4k%E,

& B FWMOMCare 1) & g FWMOMCare 1)
Feedback FWMOMCare Salary Module (Jan 2022)
Fxxx0020X Are you getting your salary on time?

My Profile

Motifications

Timely Salary Payment

SnapSAFE B (Nov 2021) >

© Completed
Vaccination
Find A Doctor

YW Timely Salary .
Helplines 1 This survey is from Ministry of

[ rorene o B YRV A it
Pl S Due: 16 Nov 2022 R
Your responses are private. We will not
Talk to MOM @ | contact your employer unless you wish
V" to seek help.
R M v FWMOMCARE Salary
NEXT
seancr [ VooueUemay2) O e
Due: 21 Dec 2022

Feedback
MNews

Quick Information




FWMOMCare E‘Z}Eﬁﬁﬁ — &llfm HoT1, #2T

B 4:
AT —2" (NEXT), KEIET— ST :
MNo@; =5E, = BUE” (Cancel) = EIRFIRRZ .
KIAER-
6
3 g FWMOMCare fr £ B i b A
QUESTION 1

Have you been paid your last
month’s salary?

(® Yes, | have been paid in full. © Submitted!

Thank you for completing the

, feedback form.
O Yes, but | have only been paid a

lower amount.

O No. | have not been paid at all.
DONE

NEXT

Cancel




FWMOMCare R; FIf2 ¥ - B Bh#E

IRBhIRL :

BRASES (MOM), TADM. BB EMEahsg

I

E FWMOMCare

Last Record

Scan QR
Last Scanned:

sare

SnapSAFE

EwS

News

Recreation Centre

i

B
Quick Information

Home My QR

@
88q

Find A Doctor

L

Helplines

#

Talk to MOM

P

Vaccination

®

Notifications

& g FWMOMCare

Q_ Search

General Enquiries and Helplines

,,,,,,,,,, Ministry of Manpower

(((\ MAVROWER  (MOM)

n Advisory Services (Via
Zoom)

MAKE AN APPOINTMENT

Click here for user guide.

\. Enquiries
+65 6438 5122
Monday to Friday
08:30am - 05:30pm
Saturday
08:30am - 01:00pm

? MOM Services Centre

1500 Bendemeer Road
Singapore 339946
Monday to Friday
08:00am - 05:30pm
Closed on weekends and
public holidays

SnapSAFE - Report a
Workplace Safety Issue
(Available in English only)

SUBMIT E-FEEDBACK

B FWMOMCare

Tripartite Alliance for Dispute
Management (TADM)

@ E-filing claim
Click here for user guide

FILE USING SINGPASS

vt Use "Ask TADM" chathot

to assess your claim(s) or make
an appointment.
(Available in English only)

CHAT WITH "ASK TADM'

|:4- View existing claim

Log in'to view existing case and
your next step.

VIEW CASE USING SINGPASS

€« ﬂ FWMOMCare @

Counselling and Emotional Support

- HealthServe (24/7)
L +65 3129 5000

(24-Hr Hotline)

MWC (24/7)
NWC \ +65 6536 2692

(24-Hr Hotline)

Emergency

Police
L 999

5" % Fire & Emergency Ambulance
g, 995
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SR 2:

4
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70N
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FWMOM(Care R 2R — kil Fils

# % Booking.SG M TIHE

AMUT B THREZER]

= B FWMOMCare

Today, 05 Dec 2023

Report Health

7 Last Record: >
s Scan QR 5
Last Scanned:
A, &
b
SnapSAFE Find A Doctor
NEWS n
= L
News Helplines
’
Talk to MOM

Recreation Centre

i

Home My QR

4
©

Notifications

X B FWMOMCare

BookingSG

MOM Recreation Centre

Facilities Booking

Cochrane Recreation Centre

Penjuru Recreation Centre

Terusan Recreation Centre

Tuas South Recreation Centre

Kranji Recreation Centre

https://go.gov.sg/rc-facilities-book
ing-guide
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FWMOMCare R A% - My QR

SR 2:
% FEMy QR/F,
I — 27D

BHFEs LB

IR 2:
R VIR EZFEE" (Switch to
barcode)Rl o] 3% E £ ADHE T,

Today, 05 Dec 2023
Last Record:

Scan QR

Vi)

L LOSAFE

SnapSAFE

News

Recreation Centre

= B FWMOMCare

Report Health

Last Scanned:

Home My QR

@
Lol

Find A Doctor

Helplines

d

Talk to MOM

d

Notifications

P

Today, 20 Sep 2023

Home

= E FWMOMCare

= E FWMOMCare &

Today, 20 Sep 2023

Switch to OR code
“ % o
Home My QR Hotifications




Y FWMOMCare  HTEF — BKEMOM s s

T’ 1: SR 2: $1 3:
EOTNFE S/ ETEHE HR FIAD AT, EELWIE, WERAT R (Yes)
MOMH (Talk tO MOM) Ij]LH\E |7:|<IJI\IJ1 i%ﬁ?%/ﬁﬂ:—lux%" (No) °

Today, 05 Dec 2023

Report Health >
p Y Last Record:
o Scan QR N
— Last Scanned:
4y 2
SnapSAFE Find A Doctor
NEWS m
= &
News Helplines
) i
Recreation Centre Talk to MOM

\id &
@ = o

Home My QR Notifications

1 would like to talk to an MOM Officer

My Personal Details

My name is
FWMOMCARE

My FIN is
Fxxxx020X

My mobile number is EDIT
XXXX XXXX

My address is EDIT

Bendemeer Rd MOM SC
Singapore 339946

Block Floor Unit / Room
01 01

| can speak English

O Yes O No

This is a mandatory field

Please confirm your details before the submission.

« ﬂ FWMOMCare 1) &« E FWMOMCare fr
= E FWMOMCare &

| would like to talk to an MOM Officer

My Personal Details

My name is
FWMOMCARE

My FIN is
Fxxxx020X

My mobile number is EDIT
XXXX XXXX

My address is EDIT

Bendemeer Rd MOM SC
Singapore 339946

Block Floor Unit / Room
01 01

| can speak English

® Yes O No

This is a mandatory field

Please confirm your details before the submission.

SUBMIT




\
FWMOMCare 5 2R - BERMOM s s

IR 4: IR 5:
BRITER" (SUBMIT)IEMOME Bk BRI E" (Yes)KHIA.

&« m FWMOMCare !

| would like to talk to an MOM Officer

My Personal Details

o BN, BREARE" (No) .

& B FWMOMCare f

|1 would like to talk to an MOM Officer

My Personal Details
My name is My name is
FWMOMCARE FWMOMCARE
My FIN is My FIN is
Fxxxx020X Fxxxx020X
My mobile number is EDIT My T
XXXX XXXX 96494 ¢ Alert
- Do you want MOM to call you?
My address is EDIT My fe T
Bendemeer Rd MOM SC Benh¢
Singapore 339946 Singhr. No Yes
Block Floor Unit / Room Block Floor Unit / Room
5 01 01 01
| can speak English | can speak English
® VYes O No ® VYes O No

This is a mandatory field

Please confirm your details before the submission.

SUBMIT

This is a mandatory field

Please confirm your details before the submission.

SUBMIT
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% FWMOMCare i FHIEEF — BEEZEMOM =71, s37

I 6: SE7:
ig%uﬁﬂi % BREEE RERRIERNAE %uﬁﬂEﬂo
o ’ T—AERREE#E 2 53R EIE,

€ B FWMOMCare @ < B FWMOMCare 1)

| would like to talk to an MOM Officer

I Last submitted on 03-07-2023 at 14:44 I

My Personal Details
My name is
FWMOMCARE
itted!
© Submitted! My FIN is
Your request has been submitted. Fxxxx020X
MOM will contact you within 3 . X
working days. My mobile number is EDIT
XXXX XXXX
..., My address is EDIT

Bendemeer Rd MOM SC

Singapore 339946

Block Floor Unit / Room
01 01

| can speak English
() Yes () No

This is a mandatory field

Please confirm your details before the submission.
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o] AR / FTUR L EHRIR{FE" (Quick Information)If1gE

My Profile

Notifications

SnapSAFE

Vaccination

Find A Doctor

Helplines

Recreation Centre

Talk to MOM

Report Health

Scan QR

Feedback

News

Quick Information

B FWMOMCare oY

Last Record:

Scan QR
Last Scanned:

é\ Y &Q
SnapSAFE Find A Doctor
s n
= L
News Helplines
Recreation Centre Talk to MOM
(S f
Quick Information Vaccination
i3 = o
Home My QR Notifications




24

FWMOMCare 5 FIfRR — HREfE & 5 n o

¥

& E FWMOMCare 2] < E EWMOMCare & < B FWMOMCare =
General
Q, Search Q. Search
I would like to update my mobile N
Quick Information FWMOMCare FAQ number
FWMOMCare ? [ — 5 Go to "My Profile” to edit your mobile number or
click here
Work Pass Related > Talk to MOM 3 I would like to update my address v
Employment Related > Report Health 5 Did not receive Push Notification ? v
iatad My mobile number and address are N
News Related FAQ » Safe@Home > different from OFWAS
How do | find help for other "
Find A Doctor > matters ?

I am still facing other issues/
problems with the app
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