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Install
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B FWMOMCare

Permissions Summary
Application needs permission to access the below

while using the respective features to give you a
better user experience.

#om Camera

To allow taking of photos, scanning of check-in QR
codes and barcodes

2 Location
To identify your location to use our built-in
location-based features (eg. location of your
mobile device and the IP address of your mobile
device

Wi-Fi Connection

Check for wifi connection status to auto update
the application

.,))

Calendar
To create appointments on your calendar

"= Files, Photos, Audio & Video

To allow setup of profile photo picture and
download infographic announcements in the app

Gt?u‘l?i' 2:
Tuganitqnulws’ MoOM

By clicking on 'Next' below, you confirm that you have read
and agree to our Terms of Use and Privacy Statement to use
FWMOMCare

NEXT

« FWMUMLaEr...

’ A Singapore Government Agency Website
°
o MINISTRY OF
( MANPOWER About us
— FWMOMCare n

FWMOMCare Mobile
Application Privacy
Policy

1. This is a Government of Singapore digital
service.

2. We are committed to protecting your
privacy. To safeguard your personal
information, all electronic storage and
transmission of data is secured with
appropriate security technologies.

Purpose of FWMOMCare

. This privacy policy governs your use of the
FWMOMCare software application (the
“Application”) for mobile devices that was

created by the Government of the Republic

w

AA & mom.gov.sg (@)
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B FWMOMCare

Permissions Summary
Application needs permission to access the below

while using the respective features to give you a
better user experience.

#om Camera

To allow taking of photos, scanning of check-in QR
codes and barcodes

2 Location
To identify your location to use our built-in
location-based features (eg. location of your
mobile device and the IP address of your mobile
device

Wi-Fi Connection

Check for wifi connection status to auto update
the application

.,))

Calendar
To create appointments on your calendar

"= Files, Photos, Audio & Video

To allow setup of profile photo picture and
download infographic announcements in the app

By clicking on ‘Next' below, you confirm that you have read
and agree to our Terms of Use and Privacy Statement to use
FWMOMCare

NEXT
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E FWMOMCare & < A Fwmomcare
< B FWMOMCare o3

& Select Language

Enter your FIN
English v
FIN
[ Mandarin / FA3Z
Login verification
Bengali / It
>> Please slide to verify
NEXT
E Tamil / s151p
Stay vigilant! MOM officers will not contact you for your How to Use: THald
personal details such as Passport number and OTP for Blgine
FWMOMCare. No one else can set up your personal
account on FWMOMCare on your behalf, Vietnamese / Tiéng Viét
>> Please slide to verify

Un “stolu” (NEXT) audaleau _

Holatou A @iuiiwiniiu.

*MW — LSI UGG
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U 4:
fouluosiofovasnn

‘ﬁuﬁ' 5:
You OTP #idini SMS

afuii 6:
UousnoazidunuoinaitazAan
“Salu” (NEXT) wasinfiuanssio

& g FWMOMCare By

Register

Mobile Number

+65 ~ ] [ XXXX XXXX ]

NEXT

sWalsanani [Puaau:

A4AlUS +65

dLaLdy +60

Sulaiiify +62

& B FWMOMCare Ex

Enter 6-digit OTP

Code sent to +65 XXXX XXXX

UL

RESEND IN 02:00

If you have changed your mobile number,
please click here to update.

<« E FWMOMCare 3

Provide your personal details

We use this information to confirm your identity

Name

-

FWMOMCare

Date of birth

18 ~

MAY ~ ][ 2020 ~

NEXT




-t wan FWMOMCare — msaanesiiem s

U 7: AU 8: Ui 9:
AANT lomoULKNUTA IR Ui fuvniiog lagle \doniagnnasadanuiudinan v
swalusweile / Viogueadin LNDENLIUATS6ID
& B FWMOMCare & £ B FWMOMCare ¢« ﬁ FWMOMCare v
. 1500 Bendemeer Road MINISTRY
Provide your address o 339946 X O, OF MANPOWER SERVICES X
CENTRE Singapore 339946

ADDRESS _ & s . N N
_ T Bendemeer Rd MOM SC Singapore 339946 = s% Lo

[+ o 1500 Bendemeer Road MINISTRY OF MANPOWER / e, %ende"’eer,g L

SERVICES CENTRE Singapore 339946 q V.
Block - % \
) AsIgsvalUsule / Motunsdun > - B
’ : Tripartite Alliance
Floor Room & B FWMOMCare for Dispute...
g MOM | MIN|STIY
] [ J § MY OF MANPOWERR e
o, 1500 Bendemeer X ol Le /i
v ‘.5 Ministry of Manpower
e 1500 Bendemeer Road MINISTRY OF MANPOWER | Y —=JXLSeivices Centre
NEXT " SERVICES CENTRE Singapore 339946
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“(SAVE CHANGES)
X E FWMOMCare & & ﬁ FWMOMCare 3

Provide your address

ADDRESS

1500 Bendemeer Road MINISTRY OF Registration is complete!

MANPOWER SERVICES CENTRE Singapore 1]

339946 P
fw 2\

Block ./

1500

‘ ‘

Floor Room

SAVE CHANGES




afuii 1:
TdiwesHofiovosnn

iy wvaw FWMOMCare — wngszuu
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Jou OTP Midisinis SMS

ﬂ FWMOMCare &R

Enter your FIN

FIN

| !

NEXT

Stay vigilant! MOM officers will not contact you for your
personal details such as Passport number and OTP for
FWMOMCare. No one else can set up your personal
account on FWMOMCare on your behalf.

IEL “sialu“(NEXT) Q:Lﬂmiifmmﬁ'a
Tetlou Au 1@udiwiniiu.

Enter 6-digit OTP

Code sent to +65 XXXX XXXX

HUUUUd

RESEND IN 02:00

If you have changed your mobile number,
please click here to update.

&« E FWMOMCare Er

13165 OTP usi SMs leiaalusia
nunuRunigndodldnso

a o’

AR5 HoAouanaoddnAad

v
1417911512
= B FWMOMCare o]
Today, 05 Dec 2023
d Report Health
&’ >
pe Last Record:
r_—.~ Scan QR >
— Last Scanned:
A, ‘
e Lo}
SnapSAFE Find A Doctor
NEVS n
= L
News Helplines
¥
Recreation Centre Talk to MOM

o &

@ = ©

Home My QR Notifications
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Ui 1:

aan “luslngvossin” (My

Profile)

My Profile

Notifications
SnapSAFE
Vaccination
Find A Doctor
Helplines
Recreation Centre
Talk to MOM
Report Health
Scan QR
Feedback
News

Quick Information

A 3:
Younunuiavilofiolnivosnniud
Aan “Uuiinamsiasuulas”
(SAVE CHANGES)

dUN 2:
Tushsazdunmatinsio Aan “uflo”
(EDIT)
& B FWMOMCare &
@ My Profile

FIN

F0000020X

CONTACT DETAILS

Mobile Number XXXX XXXX

/ EDIT

PERSONAL DETAILS

Name

FWMOMCare

Date of birth 18 MAY 2020

/2 EDIT

& B FWMOMCare 1)

Edit Mobile Number

Mobile Number

XXXX XXXX }

[+65 v J
SAVE CHANGES

saAlsanan [Duasy:
Aaals +65

Ay +60

SulailiBey +62
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DU 4: 1@Sasuudon:
You OTP fidslugsnunsiaviiodolny didomnudsa

YNAUNN SMS

¢ ﬁ FWMOMCare A
€ E FWMOMCare 1)

Enter 6-digit OTP

Code sent to +65 XXXX XXXX

NO000C
Updated Successfully
RESEND IN 02:00 a x
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&« B FWMOMCare By
B FWMOMCare & < E PSR & . :
Edit Mobile Number
Enter your FIN Enter 6-digit OTP Mobile Number
Code sent to +65 XXXX XXXX
FIN [ +65 ~ [ XXXX XXXX J
| NO0000
1 am an IPA Holder.

RESEND IN 02:00
NEXT
SAVE CHANGES

b E If you have changed your mobile number,
Stay vigilant! MOM officers will not contact you for your please click here to update.

personal details such as Passport number and OTP for
FWMOMCare. No one else can set up your personal
account on FWMOMCare on your behalf. BN l,vm! .

wnaaudueido IPA Tusa v Tu
YIAATDNNRNIYADUAAN “Uuiin
Asasuuag”

Uu “sialu“(NEXT) aufﬂmiﬁ’mutﬁa
Tetlou Au @udiwiniiu.
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& E PR 5 & E FWMOMCare & < B FWMOMCare & « B T —_—
Enter Date of Application ~diat
Enter card nomber PP Enter 6-digit OTP
Code sent to +65 XXXX XXXX
Date of Application
Card Number
DD ~ MM ~ } YYYY ~ ’ ‘ | ’ ‘ ‘ ‘ ‘ ‘ © Submitted!
Fnter Card Number Updated Successfully
— P RESEND IN 02:00
& DATE OF APPLICAT;‘(‘)";:JY 9 o g
WORK PERMIT @S TEF oy -
p | —— T w221 31 AUG 2020
L A — s AR,

|
|
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|mlll'l"l S

NEXT
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AU 1: AU 2 2 uiA 3:
AaN “MsaaiAdu” (Vaccination) Aan duiinasdaindu Aan &aipdu lain-19

= B FWMOMCare &8 & E FWMOMCare oy & E FWMOMCare 1)
e Last Record: ”
: Vaccination Vaccination Records
,-: Scan QR >
N  LeSamin: %‘ Vaccination Records > i=/ Covid-19 Vaccination >
é!\i &Q
o @f Vaceination Appainmtment >
SnapSAFE Find A Doctor
nEws m
= L2
News Helplines
g
Recreation Centre Talk to MOM
i
[ f
Quick Informetion Vitoliaion The medical record data provided by Ministry of Health, is
not intended to be a substitute for professional medical
advice or diagnosis.
5 = O Learn More
Home My QR Notifications
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anuznsaianindu 1adn -19

U 4:
. . AaN Useid inagUuiinn1sie
AnIAdUILAY FABuNNaTDIAaL
1sd ldsusadn
K =N g [~} 3 1 ) o )
Ausrannnssintdolsa g i /susaduli ldauddmiuo ¢ B Fwmonmicare &
-4 0]
COVID-19 VACCINATION HISTORY
COVID-19 Vaccination Record
& ﬂ FWMOMCare 1) & B FWMOMCare A . E FWMOMCare 1,1 History
Fxxx0020X
144 0] 4 0] 4.4 \O, As at 16 Aug 2022
COVID-19 VACCINATION HISTORY COVID-19 VACCINATION HISTORY COVID-19 VACCINATION HISTORY
COVID-19 Vaccine Name: )
COVID-19 Vaccination Record: COVID-19 Vaccination Record: COVID-19 Vaccination Record: R o CSAEA BV A
Fxxx0020X Fxxx0020X Fxxx0020X asslhation Bits
2022-03-08 '
As at 17 May 2022 As at 17 May 2022 As at 17 May 2022

Vaccination Location:
21M0095

-ﬁ- COVID-19 Vaccine Name:

SINOPHARM BIBP COVID-19 Vaccine [SARS-
CoV-2 Virus (inactivated, HB02 strain)]

K

Injection
Status: VACCINATED Status: UNVACCINATED Status: RECOVERED FROM RECENT Viccination Date:
Effective from: 26 Apr 2021 Effective from: - INFECTION / MEDICALLY INELIGIBLE 2021-09-20 '
Expiry Date: - Expiry Date: - Effective from: 27 Jul 2021
Expiry Date: - Vaccination Location:

Overseas Vaccination
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AAN “AsdaimT”
(Vaccination)

ABUN 2:
AaN “danusaaimdgu”
(Vaccination Appointment)

Ui 3:
paOUzAITAATATY / N5iEa
nungisiaLiiog

= B FWMOMCare &

Last Record:

Scan QR
Last Scanned:

A

sare

SnapSAFE

News

Recreation Centre

| g
Quick Information

Home My QR

Find A Doctor

L

Helplines

&

Talk to MOM

Va

Vaccination

o

Notifications

.3 E FWMOMCare

Vaccination

%“ Vaccination Records

@f Vaccination Appointment

& B FWMOMCare 1)

Vaccination Appointment
Fxxx0020X

Appointment Details

Booking Code
AIMIL1L4XK

Date
24 Sep 2022

Time
12:00am

Location
MOM Services Centre

ADD EVENT TO CALENDAR

CHANGE APPOINTMENT

— g FWMOMCare

Notifications

Vaccination Appointment

Please be reminded to go for your vaccination
appointment. You may approach your employer for more
details. Thank you.

23 Aug 2022, 7:31PM

ZFUHITETOR
[Wansuadouuuunalud
WipduNosuNISuILE DU
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“Guvnunng” (Find a Doctor) anunsagls Tutuw / rikausn

My Profile

Motifications

SnapSAFE

Vaccination

Find A Doctor

Helplines
Recreation Centre
Talk to MOM
Report Health
Scan QR
Feedback

News

Quick Information

n FWMOMCare
B Last Record: 4
™  scanQR 5
Last Scanned:
4\ Y &Q
SnapSAFE Find A Doctor
s »
= L
News Helplines
Recreation Centre Talk to MOM
(S8 /}
Quick Information Vaccination
@ | o
Home My QR Notifications
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Gijju Lﬂ@ﬂ‘U‘iﬂ'\‘iVl'Nﬂ']‘iLLWVlﬂVlﬂm FWMOMCare Vl‘l.]iT\iLLE)W / ﬁu"lsﬁm‘?ﬂaa@ Tﬂé’tﬁmﬁu
f1oNANT3 Twusmsynensunme’
& FWMOMCare 1) - g FWMOMCare 1)
B & B FWMOMCare S
Fing A Doctog Find A Doctor
Fxxx0020X
Fxxx0020X
You have a Primary Care Plan: — Pri c Bl
Fullerton-E SZI_.'I_A ane a Primary Care Flan:
If you are sick,‘you must see your do'ctor.
* Plosss pay aactly/fo pecvics bicvider You have recently updated your address. X
The new address is under the StarMed-A zone.
<Video call a doctor *($2) >> Please inform your employer to purchase the
You will be redirected out primary care plan under StarMed-A.
. Of FWMOMCare If you are sick, you must see your doctor.
Fullerton Health Medical Centre * Please pay directly to service provider.
for Migrant Workers @
?f?f;(‘?\:;‘:‘ii i ] ] | (Video call a doctor *($2) >>
+65 89384852
gﬂgc?gg:?n t?f{ﬁg);m “($5) 5 SATA Medical Centre for Migrant \
01:30pm - 05:00pm Workers @ Chai Chee
06:00pm - 09:00pm 351 Chai Chee St, SATA CommHealth
Building, Corporate HQ
Saturday to Sunday
01:30pm - 05:00pm +65 87208840
e Monday to Friday X($5)
Qosed on public holidays J 8?88::2 giggg:‘: >
05:00pm - 08:00pm
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;ﬁa"lﬂswfﬁﬁ'[u']_,uﬁ"lwa“suaqam FWMOMCare lUgiauan / BulwsiwasslTiusns
MNNSTUNNET

&« E FWMOMCare i & B FWMOMCare f®

Find A Doctor
Fxxx0020X

(Video call a doctor >>

StarMed Medical Centre for Migrant \ You will be redirected out
Workers @ Farrer Park
12 Farrer Park Station Road, # 11-01 of FWMOMCare

+65 63226333

Monday to Friday & [ .
09:30am - 01:30pm
02:30pm - 06:00pm >
06:30pm - 09:30pm

Saturday to Sunday
09:30am - 01:30pm
02:30pm - 06:00pm
06:30pm - 09:30pm

Eosed on public holidays /

For any queries regarding these services, please
contact StarMed at
+65 63226333
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dun 1: dUn 2: U 3:
aan “luslnduassin’(My Profile) Bouadluiiswanduavafiuadn Jaununuay Wu uaziiofovog
Aan “LtWu“(ADD) i[oln)

& B FWMOMCare 1] - E FWMOMCare i

Buddy Details 1

My Profile Please provide details of your preferred buddy. This will

BUDDY DETAILS be kept for official records in case of an emergency.
Motifications
FIN - FIN
SnapSAFE -
Mobile Number
Vaccination L
Find A Doctor /' ADD Mobile Number
Helplines +65 ~ J
Recreation Centre )
Talk to MOM | acknowledge that my name and masked FIN
|:| will be shown to my nominated buddy in
FWMOMCare.
Report Health
Scan QR SAVE CHANGES
Feedback
News

Quick Information
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DU 4:
ANASaInINY v TuAaodliie LlA3SASUUS DY
sUNIIULazmanN ‘1A Avdomnudsa

wWasuulas“(SAVE CHANGES)

& B FWMOMCare ﬁ & E FWMOMCare &

Buddy Details 1

Please provide details of your preferred buddy. This will
be kept for official records in case of an emergency.

Successful !
Buddy nomination is completed.

FIN

FO000002X

[ e

Mobile Number -

+65 ~ ][ XXXX 2222

| acknowledge that my name and masked FIN
will be shown to my nominated buddy in
FWMOMCare.

SAVE CHANGES




DU 1:

AAN “+ LIN“(+ADD) WRDLAN

FNUAZLLYAUTAR 2

BUiA 2:
Aan “LNN“(ADD)

1 wan FWMOMCare — msianatiaing 2

U 3:

ANLAEDINNNY v Tindodie
FUNIVUAAAAN
“Guiinansiaoundas(SAVE
CHANGES)

LlASAZ YUY
dvdomnudsa

< g FWMOMCare

BUDDY DETAILS 1
FIN

Mobile Number

+ ADD

Fxxxx002X

XXXX 2222

/' EDIT

|

< g FWMOMCare

BUDDY DETAILS 1
FIN

Mobile Number

Fxxxx002X

XXXX 2222

’ / EDIT

BUDDY DETAILS 2

FIN

Mobile Number

2 ADD

< g FWMOMCare 1)

Buddy Details 2

Please provide details of your preferred buddy. This will
be kept for official records in case of an emergency.

FIN

FOO00001X

Mobile Number

+65 ~ J{ XXXX 1111

| acknowledge that my name and masked FIN
will be shown to my nominated buddy in
FWMOMCare.

SAVE CHANGES

g FWMOMCare

Successful !
Buddy nomination is completed.




FUiA 1:

Tumin Tslng doulut snwanduavng 1

%49 2 udman “- au“(-REMOVE)

a B FWMOMCare

BUDDY DETAILS 1 - REMOVE

FIN Fxxxx002X

Mobile Number XXXX 2222
2/ EDIT

BUDDY DETAILS 2 - REMOVE

FIN Fxxxx001X

Mobile Number XXXX 1111

/ EDIT

1 wan FWMOMCare — au

i 2:
AaN “cnag”(OK) Wadudunioman
“aALan“(Cancel)

o

ARN LATUNISIENALD

& ﬂ FWMOMCare A
BUDDY DETAILS 1 - REMOVE
FIN Fxxxx002X
Mobile Number XXXX 2222

2 EDIT
BL Alert VE
Proceed to remove Buddy Details 1
FIP 1X
Mc Cancel OK 1
2 EDIT
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“FrpuavnIn“(Report Health) mmsamﬂm’ﬁ[umg / vitiusn

My Profile

Notifications

SnapSAFE

Vaccination

Find A Doctor

Helplines

Recreation Centre

Talk to MOM

Report Health

Scan QR

Feedback

News

Quick Information

oo Report Health N
e < Last Record:
b Scan QR "
| XE Last Scanned:

SAFE %
SnapSAFE Find A Doctor
NEws n
- g.‘ 4
News Helplines

Recreation Centre

;

Talk to MOM

A 2:
olagaudlean “d9“(Submit)

& m FWMOMCare F

=] 0]

REPORT HEALTH HISTORY

ﬂg;\ Temperature

Cough Yes O No @

Sore Throat Yes O No @
Runny Nose Yes O No @
Shortness of

Breath ves O e @
Chest Pain

Oxygen Saturation
(Sp02)

Heart Rate
(BPM)

S ® % H D DX

SUBMIT
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I@SAANFUULIDL:
dedamnudniEa
& B FWMOMCare ) < B FWMOMCare 1)
e 0] = 2D
REPORT HEALTH HISTORY REPORT HEALTH HISTORY
© Submitted! © Submitted!
Have a good day. Hope you feel better soon.

. A
) -

DONE DONE
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s ndsIfdUN TN

T,
o al

QUuuiinvasuil / 7 Sudinuun leiag

& B FWMOMCare L < B FWMOMCare r
=] 2D - Past 7 days history
REPORT HEALTH HISTORY © Fo0020X
Todav’s Report Health History Date Time
2ot LIPS 20 Mar 2022 12:11PM
20 Mar 2022 12:11PM
Date Time 20 Mar 2022 12:11PM
SRS ekl 19 Mar 2022 01:56 PM
20 Mar 2022 12:11 pm 19 Mar 2022 01:54 PM
20 Mar 2022 12:11 pm 19 Mar 2022 11:26 AM
18 Mar 2022 10:45 PM
VIEW FULL HISTORY 18 Mar 2022 10:44 PM
18 Mar 2022 10:43 PM
18 Mar 2022 10:43 PM
HISTORY)$IDRIL43T71 7 TL4VTLI 114 16 Mar 2022 03:53 PM
N
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afu 1:
“AuNUAINS1AR“(Scan QR) ansnsngleTutuy / vidiusn

= B FWMOMCare o
Today, 05 Dec 2023
»
o Report Health >
Last Record:
My Profile .
Notifications
s Scan QR i
SnapSAFE A, Last Scanned:
Vaccination
é\ ! &Q
Doct: SRAFE
s or SnapSAFE Find A Doctor
Helplines
NEWS n
Recreation Centre [~ o
News Helplines
Talk to MOM
Report Health &
i ‘8
Scan QR Recreation Centre Talk to MOM
Feedback
News f
A = ©
Home My QR Notifications
Quick Information
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‘lijuﬁ 2. 1S5 UUSDE: Us) 2 ﬂ']‘iﬂlllﬂu: Vl
@ = o/ =13 o/ = o/ al o k2
o = v AUUNAYDINIUL / 7 IUNKWIUNN LALAY
Aunusa Aoy luwosvosnnl ATamINAISR v /
aunaltuaUithfandodlunssis
AfofiovoInns
< P2 swmomcare & g FWMOMCare " & m S A " E N
:;‘:3.: @ o,a
SCAN HISTORY & 9 E:ﬁ: L0) .
SOAN HISTORY SEak ToT— Past 7 days history
Today's Scanned History
© Submitted! Date Time Category
Have a good day.
’ y Date Time Category 31 Oct 2023 3:23pm  Safe@Home
. o 310ct2023 3:23pm  Safe@Home 31 Oct 2023 3:23pm Safe@Home
w 310ct2023 3:23pm  Safe@Home
310ct2023 3:20pm  Safe@Home 31 Oct 2023 3:20pm Safe@Home
DONE
VIEW FULL HISTORY
08 May 2022  07:00 pm Safe@Home
*Record(s) in red will upload when you are connected to
WIFI / data.
ADDRESS 08 May 2022 06:00 am Safe@Home
Addres 1500 BENDEMEER ROAD
339946
Block 1500 - o
. Aan “ausititein” (VIEW FULL
oor = = o A
Please scan the QR code :E-; Room H ISTO RY) LWE)G]U‘UIL‘I/IF] 7 IUNHIU *Record(s) in red will upload when you are connected to

a1

WIFI / data.




PUiA 2:

AUAUAIDS IART iU UNRSINAILAR

Q. o

0N gO.gOV.Sg

auaalFuoUithndadumasisaniiodo

ey waw FWMOMCare — aunumiaislan (au o) siws

LlEASAZYUSOY:
dvdomudisa

Uszinnsatn:
aUufinvesiuil / 7 fudiiuun ldias

VDA
« E FWMOMCare g FWMOMCare ¢« B FWMOMCare f
< B FWMOMCare
B a =) o) ) oD
(L] >
SEN HISTORY SCAN HISTORY Seai SR Past 7 days history
Today’'s Scanned History
© Submitted!

L
Please scan the QR code l_ﬁﬂ_'

Have a good day.

-

Date Time Category

190ct2023  11:20pm Tuas South

Date Time Category Recreation Centre
190ct2023 11:20am  Tuas South 190ct 2023  11:20pm Safe@Home
Recreation Centre
Tuas South
19 Oct 2023 11:20am Safe@Home 19 Oct 2023 11:07am  Recreation
19 Oct 2023 11:07 am Tuas South Centre_Prata
Recreation
Centre_Prata 190ct2023  11:04am Health Road Show
19 Oct 2023 11:04 am Health Road Show
19 0ct2023 11:03am Safe@Home 190ct2023 11.03am Safe@Home

Tuas South

180ct2023  06:00aM Recreation Centre

VIEW FULL HISTORY

17 Oct 2023 07:00 pm  Health Road Show

*Record(s) in red will upload when you are connected to
WIFI / data.

Tuas South

160ct2023  06:00am oo SR e

o

Aan “auszigiein“ (VIEW FULL
HISTORY) wWanUuiin 7 TUnwWIu

4 *Record(s) in red will upload when you are connected to
WIFI / data.
N




wau FWMOMCare — SnapSAFE

BUTA 1; BUTA 2 2 uiA 3:
SnapSAFE mmsa@lm”lunﬁmsn 191800 SnapSAFE Lad AaLas 'szuuaxmﬂmvlﬂﬁ form.gov.sg

29NN FWMOMCare

A Singapore Government Agency Website How 1o identify v
= B FWMOMCare &R B FWMOMCare f o
L
Today, 05 Dec 2023 "(((\ MANPOWER
Report Health N

Last Record:

SnapSAFE -

S Scan QR N
] Lo s k4 Report unsafe

= . workplace

i PSR You will be redirected out p ra Ct ICES
of FWMOMCare

3 o —_—

News Helplines Enter details of the case

[y Thank you for helping make our workplaces

53 ~i safer for our workers.
Recreation Centre Talk to MOM

1. Description of the workplace safety an
(i ) f I:\ealth lapfes
e = o

Home My QR Notifications

AA & form.gov.sg e




Tosna:

“Frngunin“(Report Health) wae
“aunuA1ons1an“(Scan QR) AR

'
o/ =

Juii/narduiinalde (68)

= B FWMOMCare &R
Today, 05 Dec 2023
Report Health N
& Last Record:
r-' Scan QR N
] Last Scanned:
A 2
eiaare Q
SnapSAFE Find A Doctor
Nﬁwﬁ ﬂ
= L
News Helplines
Recreation Centre Talk to MOM
& = o
Home My QR Notifications

ANSLAILEIDU:
msuadouisald ldsuazuanshuan
Aung
= E FWMOMCare oY
Notifications
Fxxx0020X

® FWMOMCare

@f Thank you for your response. MOM will follow-up
with your employer to facilitate salary payment. In
the meantime, if you have questions on salary
payment, please approach your employer to seek
clarification.

16 Mar 2022, 8:03PM

Feedback

[ Please update MOM on the payment of March 2022
f_] salaries via FWMOMCARE Conversation.

15 Mar 2022, 5:37PM

® News

NEwS Visit News and Stories to better understand how to
better protect yourself from the Omicron variant.

15 Mar 2022, 5:31PM

\

1 wan FWMOMCare — Taama /7 nmsuadtiian / 1417

2477
AOWLENANER / Awuziinindl

L A

Home Notifications

< E FWMOMCare

Launch of ACE Group's Facebook and
TikTok
29 Aug 2022

-
ACE GROUP'S
FACEBOOK ¢

TIKTOK LAUNCH

Like and follow for
news and updates!

Like and follow our Facebook page and TikTok
channel for the latest news and updates.

VIEW MORE »

A




PUA 1:

SIEATUUULUDTUTEAAITURAY
LWL UL TENWA W

DU 2;

U )

1 waw FWMOMCare — wunituas

Ui 3:
dalunsdhsnsoioguuniuas AAN “QUANEN“(VIEW MORE) Lo
wWasuluauinisiosns

AU 4:

aan “X“ dadasiuliliianaumuai w fuiy
¢ a2 o o
uuwnaiaglsnganaiiduinanldl

v
[

Home My QR

= m FWMOMCare c]
x
Please be advised that FWMOMCare will be
performing a planned maintenance on
+16/04/2024 2300 to 17/04/2024 0500
During this maintenance window, FWMOMCare will
be temporarily unavailable.
Today, 19 Aug 2024
Report Health >
p Last Record:
r-1 Scan QR >
e Last Scanned:
9
ociart &,
SnapSAFE Find A Doctor
NEWS m
= L
News Helplines
‘: : o LA
@ 8 f 20}

Notifications

— m FWMOMCare

X

Please be advised that there will be an upcoming
maintenance on 18/04/2024 0000 to 18/04/2024
0200. Recreation Centre facilities booking
(BookingSG) will be unavailable during this time.

Sorry for the disruption.

[« ]

Today, 19 Aug 2024
Report Health

Last Record:

Scan QR
Last Scanned:

TSAFE

SnapSAFE

NEWS

News

Home My QR

VIEW MORE

[ ]
MQ
Find A Doctor

Helplines

L)

Notifications

&I

= E FWMOMCare o]

X

Please be advised that there will be an upcoming
maintenance on 18/04/2024 0000 to 18/04/2024
0200. Recreation Centre facilities booking
(BookingSG) will be unavailable during this time.

Sorry for the disruption.

Today, 19 Aug 2024

Report Health
Last Record:

e Scan QR
e Last Scanned:
1
SnapSAFE
NEWS
News

Home My QR

VIEW MORE

[ ]
LSy

Find A Doctor

™
1
Helplines

Notifications

= M FWMOMCare o]

Please be advised that there will be an upcoming
maintenance on 18/04/2024 0000 to 18/04/2024
0200. Recreation Centre facilities booking
(BookingSG) will be unavailable during this time.

Sorry for the disruption.

Today, 19 Aug 2024

d Report Health
Last Record:

Scan QR

FAnBAFE

SnapSAFE

NEWS

News

Last Scanned:

VIEW MORE
>
>
9
Lol

Find A Doctor

Helplines

Notifications




aiuii 1:
Aan “Afun“(FEEDBACK) ann
L1

My Profile
Motifications
SnapSAFE
Vaccination

Find A Doctor
Helplines
Recreation Centre
Talk to MOM
Report Health

Scan QR

Feedback

News

Quick Information

-1 wan FWMOMCare — A 11>

U 2:
FuASHUUATIRNRDY /ANfiun
wUnTu

& B FWMOMCare 1)

Feedback
Fxxx0020X

Timely Salary Payment
B (Nov 2021) >
© Completed

YW Timely Salary

B Payment (Dec 2021) >

Due: 16 Nov 2022

vew FWMOMCARE Salary

B Module (January 22)
Due: 21 Dec 2022

v

A 3:
AF8ALLNNITENTIA /AR
Aan “dalU“(NEXT) iwiasiiiuns

51

< g FWMOMCare 1)

FWMOMCare Salary Module (Jan 2022)

Are you getting your salary on time?

”(((.\ This survey is from Ministry of
,,,,,,,,,, Manpower to help you.

Your responses are private. We will not
@ contact your employer unless you wish
V" to seek help.

NEXT




-1 wan FWMOMCare — adias 212

BUNA 4: GRS LR
Aan “dalu“(NEXT) wislUiidnanu Adamnudisa

siold wso “wAldn“(Cancel) wWinlln

& B FWMOMCare A
B FWMOMCare

QUESTION 1

Have you been paid your last
month’s salary?

® VYes, | have been paid in full. © Submitted!

Thank you for completing the

_ feedback form.
O Yes, but | have only been paid a

lower amount.

O No. | have not been paid at all.
DONE

NEXT

Cancel




Oe

Ay
WAANANANLTIVAIUVDINTENTNUTNU (MOM), TADM, UANIAIN Lazd6 IR

wan FWMOMCare — anatinunin

I

E FWMOMCare

Last Record:

Scan QR
Last Scanned:

sare

SnapSAFE

EwS

News

Recreation Centre

&
e

Quick Information

Home My QR

Lo}

Find A Doctor

L

Helplines

#

Talk to MOM

Va

Vaccination

®

Notifications

& g FWMOMCare

Q_ Search

General Enquiries and Helplines

’(((.\ MANPOWER

Ministry of Manpower
(MOM)

n Advisory Services (Via

A

Zoom)

MAKE AN APPOINTMENT

Click here for user guide.
Enquiries

+65 6438 5122

Monday to Friday
08:30am - 05:30pm

Saturday
08:30am - 01:00pm

MOM Services Centre

1500 Bendemeer Road
Singapore 339946
Monday to Friday
08:00am - 05:30pm
Closed on weekends and
public holidays

SnapSAFE - Report a
Workplace Safety Issue
(Available in English only)

SUBMIT E-FEEDBACK

B FWMOMCare

Tripartite Alliance for Dispute
Management (TADM)

@ E-filing claim
Click here for user guide

FILE USING SINGPASS

fi) Use "Ask TADM' chatbot

to assess your claim(s) or make
an appointment.
(Available in English only)

CHAT WITH "ASK TADM'

|:4- View existing claim

Log in'to view existing case and
your next step.

VIEW CASE USING SINGPASS

r

€« E FWMOMCare @

Counselling and Emotional Support

Yheaurserve

HealthServe (24/7)
\ +65 3129 5000

(24-Hr Hotline)

MWC (24/7)
\ +65 6536 2692

(24-Hr Hotline)

VWC

—— ——— O

Emergency

Police
L 999

Fire & Emergency Ambulance
g, 995




waw FWMOMCare — auditunuims
AunuAronsldasuaaion

dUiA 1: Ui 2:
“guefiiunurns“(Recreation Centre)  WasuwdumnsluiiulwsT Booking.SG oy AN
WNDDIAOUA VDI

anansngle luiy / wiiusn

= E FWMOMCare o3 >4 B FWMOMCare
Report Health >
7 Last Record:
MOM Recreation Centre
=3
Sa ScanQR N Facilities Booking
Last Scanned:
A\' @ Cochrane Recreation Centre
b (o]
SnapSAFE Find A Doctor
Penjuru Recreation Centre
NEWS n
= L
News Helplines
Terusan Recreation Centre
https://go.gov.sg/rc-facilities-book
ing-guide

Tuas South Recreation Centre

i
Talk to MOM

Recreation Centre

" ] o
Home My QR Notifications

Kranji Recreation Centre




waw FWMOMCare — My QR

afuii 1: Ui 2: afuii 3:
“My QR“ aunsaqle luntiusn \flaidan My QR ud Aauasfiufnons AaauNsaAsudusUuuy
16 s ldaldlaoaan “wWaswiu
s 1&a“ (Switch to barcode)

= B FWMOMCare & — E FWMOMCare & = E FWMOMCare 53]
Today, 05 Dec 2023 Today, 20 Sep 2023 Today, 20 Sep 2023
Report Health N
o E E
’,
S Scan QR 5
- Last Scanned: -
M-
Vi) e
SnapSAFE Find A Doctor
NEwS m Switch to barcode Switch to OR code
= L
News Helplines
G
Recreation Centre Talk to MOM
" ] o " = o " s °
Home My QR Notifications Home My QR Notifications Haome My QR Notifications




waw FWMOMCare — yaauiu MOM 113

JU 1:

“wanuiiu MOM* (Talk to MOM) aunsa6)

I Tuisy / vikausn

= E FWMOMCare &R
Today, 05 Dec 2023
Report Health >
p Y Last Record:
o Scan QR N
— Last Scanned:
N, @
SnapSAFE Find A Doctor
NEWS m
= &
News Helplines
) i
Recreation Centre Talk to MOM

\id &
@ = o

Home My QR Notifications

Ui 2:
ATIAQTERELALARIUMD

& E FWMOMCare 111

1 would like to talk to an MOM Officer

My Personal Details

My name is
FWMOMCARE

My FIN is
Fxxxx020X

My mobile number is EDIT
XXXX XXXX

My address is EDIT

Bendemeer Rd MOM SC
Singapore 339946

Block Floor Unit / Room
01 01

| can speak English

O Yes O No

This is a mandatory field

Please confirm your details before the submission.

auii 3:

\don “Tg“(Yes) wnAaianungn
wamMusanguls

fauiu Twean “li“(No)

& E FWMOMCare A

| would like to talk to an MOM Officer

My Personal Details

My name is
FWMOMCARE

My FIN is
Fxxxx020X

My mobile number is EDIT
XXXX XXXX

My address is EDIT

Bendemeer Rd MOM SC
Singapore 339946

Block Floor Unit / Room
01 01

| can speak English

® Yes O No

This is a mandatory field

Please confirm your details before the submission.

SUBMIT




dUiA 4:
Aan “a4 (SUBMIT) 1ol MOM
fnciamns

<« m FWMOMCare S

| would like to talk to an MOM Officer

My Personal Details

My name is
FWMOMCARE

My FIN is
Fxxxx020X

My mobile number is EDIT
XXXX XXXX

My address is EDIT

Bendemeer Rd MOM SC
Singapore 339946

Block Floor Unit / Room
01 01

| can speak English

® VYes O No

This is a mandatory field

Please confirm your details before the submission.

SUBMIT

iy wan FWMOMCare — waaanu MOM 2.

afuii 5:
Aan “lo“ (Yes) iWadueu
faniu Twadn “li“ (No)

€ B FWMOMCare f

|1 would like to talk to an MOM Officer

My Personal Details
My name is
FWMOMCARE
My FIN is
Fxxxx020X
My fn IT
96494 ¢ Alert

Do you want MOM to call you?
My h¢ IT
BenH¢
Singhr. No Yes
Block Floor Unit / Room

01 01

| can speak English
® Yes O No

This is a mandatory field

Please confirm your details before the submission.

SUBMIT




iy wan FWMOMCare — waaanu MOM s

Ui 6: DUNDUN 7:

AN 5 SLUURRANTUTILAZNANTANAER A1DDASY
faluazanansnadlsinds 3 futivanntudiads
aan

& n FWMOMCare A € B FWMOMCare f

| would like to talk to an MOM Officer

I Last submitted on 03-01-2023 at 14:44 I

My Personal Details

My name is
FWMOMCARE
i 1
© Submitted! My FIN s
Your request has been submitted. Fxxxx020X
MOM will contact you within 3 ) X
working days. My mobile number is EDIT
XXXX XXXX
L. l\ .
- My address is EDIT

Bendemeer Rd MOM SC

Singapore 339946

Block Floor Unit / Room
01 01

| can speak English
() Yes () No

This is a mandatory field

Please confirm your details before the submission.




iy wvaw FWMOMCare — siayaajutia 1u:

doyadaguio:

“gfpyaasutio“(Quick Information) anunsagldTuy / vidiusa

My Profile

Notifications

SnapSAFE

Vaccination

Find A Doctor

Helplines

Recreation Centre

Talk to MOM

Report Health

Scan QR

Feedback

News

B FWMOMCare oY

Last Record:

T3 Scan QR
‘:‘ Last Scanned:

Quick Information

é\ Y &Q
SnapSAFE Find A Doctor
s n
= L
News Helplines
Recreation Centre Talk to MOM
(S f
Quick Information Vaccination
i3 = o
Home My QR Notifications




iy wan FWMOMCare — aiayaajlda 2u:

ARSI

& E FWMOMCare

Q, Search

Quick Information

FWMOMCare
Work Pass Related
Employment Related

MWews Related FAQ

< E FWMOMCare

Q, Search

FWMOMCare FAQ

General

Talk to MOM
Report Health
Safe@Home

Find A Doctor

< B FWMOMCare

General

I would like to update my mobile
number

Go to "My Profile’ to edit your mobile number or

click here,

I would like to update my address

Did not receive Push Notification ?

My mobile number and address are
different from OFWAS

How do | find help for other
matters ?

I am still facing other issues/
problems with the app
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