Hwéng dan st dung rng dung FWMOMCare

NOI DUNG

Tai xuong / Chinh sach Bao mat / Pang ky / Dang nhap -
Cach tai xuéng/ Chinh sach Bdo mat / Dang ky / Dang nhap
Cap nhat so dién thoai di dong -

Pa dang nhap / Pa dang xuat

Tiém chung -
H6 so Tiém chang / Lich hen Tiém ching
Tim Bac si - Co *PCP / Khong co *PCP

*PCP = Chuwong trinh chdm soc co bén

Cac muc khac -

Chi dinh ban than / Bao cao sic khoé / Quét ma QR /
SnapSAFE / Thong bao | Tin tirc / Biéu ngir / Phan hoi /
Duong day tro gitp / Trung tam Giai tri / My QR /

Hay chia sé v&i MOM / Thong tin Nhanh

Lén cép nhét cuéi cung vao 22 Aug 2024
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Tai xudng bang:

App Store / Huawei AppGallery / Google Play Store

# Download on the
& App Store

Vé&i may Apple, hay vao
App Store

FWMOMCare
Productivity GET
* % K ¥ ve
B ......... & € B rrrrrrrrr € |
Enter your FIN % Select Language % Select Language
61234567 | ‘ 7 7

Indonesian / Bahasa Indonesia

= Download on

-

Ywe AppGallery

V&i may Huawei , hay
vao App Gallery

FWMOMCare

Ad check * Virus check « Manual check

Install

4.8 %k ok 408K 3+

Ratings: 6 Installs Rated 3+
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Foreign worker can use FWMOMCare to
manage their well-being

P> Google Play

V¢&i may Android , hay
vao Google Play Store

ol FWMOMCare
ﬁ Ministry of Manpower

4.4% M+
15K reviews ® Downloads Rated for 3+ ®
B & B e B -]
T fue——
s

About this app >

Foreign worker can use FWMOMCare to manage
their well-being

Lwu y: Yéu cdu téi thiéu I iOS 13 hodc Android phién bén 5 dé tai duoc trng dung xubng




BU'OC 1:
Nhéap vao Terms of Use and Privacy

Statement dé xem.

B FWMOMCare

Permissions Summary

Application needs permission to access the below
while using the respective features to give you a
better user experience.

#om Camera

To allow taking of photos, scanning of check-in QR
codes and barcodes

g Location

To identify your location to use our built-in
location-based features (eg. location of your
mobile device and the IP address of your mobile
device

—_—
-

Wi-Fi Connection

Check for wifi connection status to auto update
the application

Calendar
To create appointments on your calendar

" Files, Photos, Audio & Video

To allow setup of profile photo picture and
download infogrgnhic announcements in the a

By clicking on ‘Next' below, you confirm that you have read
and agree to our Terms of Use and Privacy Statement to use
FWMOMCare

N Ung dung FWIMOMCare — chinh sich Bao mat ( D8i v
Nguwoi M@i Sir dung, M&i Cai dat, Ngudi Str dung chua chip nhén)

BUOC 2:
Puwoc chuyén huwdng tdi trang web cla
MOM

NEXT

= rwmumLar...

’ A Singapore Government Agency Website
°
I MINISTRY OF
(\ MANPOWER About us
— FWMOMCare a

FWMOMCare Mobile
Application Privacy
Policy

1. This is a Government of Singapore digital
service.

N

. We are committed to protecting your
privacy. To safeguard your personal
information, all electronic storage and
transmission of data is secured with
appropriate security technologies.

Purpose of FWMOMCare

. This privacy policy governs your use of the
FWMOMCare software application (the
“Application”) for mobile devices that was

created by the Government of the Republic

w

AA # mom.gov.sg @)

Q

BUOC 3:

Chon “TIEP THEO“ (NEXT) dé
déng y Terms of Use and Privacy
Statement

B FWMOMCare

Permissions Summary

Application needs permission to access the below
while using the respective features to give you a
better user experience.

#om Camera

To allow taking of photos, scanning of check-in QR
codes and barcodes

g Location

To identify your location to use our built-in
location-based features (eg. location of your
mobile device and the IP address of your mobile
device

.,))

Wi-Fi Connection

Check for wifi connection status to auto update
the application

Calendar
To create appointments on your calendar

" Files, Photos, Audio & Video

To allow setup of profile photo picture and
download infographic announcements in the app

By clicking on ‘Next' below, you confirm that you have read
and agree to our Terms of Use and Privacy Statement to use
FWMOMCare

NEXT




U’ng dung FWMOMCare — bing ky 1trén 4

BUOC 1:
Nhép s6 FIN cla ban

BUOC 2:
M3 ngau nhién-Trugt sang dé tiép tuc

Stay vigilant! MOM officers will not contact you for your
personal details such as Passport number and OTP for
FWMOMCare. No one else can set up your personal
account on FWMOMCare on your behalf.

NGt “TIEP THEO“(NEXT) chi
dwoc kich hoat khi nhap sé
FIN day dd

B FWMOMCare &R
Enter your FIN
FIN
NEXT

&« B FWMOMCare Ex

Login verification

>> Please slide to verify

How to Use:

>> Please slide to verify

BU'OC 3:
Chon ngon ngl* dwa vao pham tru
(MW)

&« BFWMOMCare

NEXT

& Select Language

English

Mandarin / X

Bengali / At

Tamil / g6

Thai / lng

Vietnamese / Tiéng Viét

MW-Lao déng nhdp cw




U’ng dung FWMOMCare — bing ky 2 tren 4

BU'OC 4:
Nhap s6 dién thoai di déng cla ban

BU'OC 5:
Nhap OTP dwoc glti qua tin nhan

BU'OC 6:
Nhéap théng tin cia ban va nhap
vao “TIEP THEO“ (NEXT) dé tiép tuc

& B FWMOMCare Er

Register

Mobile Number

XXXX XXXX ]

+65 ']

NEXT

Céc m3a qudc gia dwoc dp dung:

Singapore +65
Malaysia +60

Indonesia +62

<« g FWMOMCare Er

Enter 6-digit OTP

Code sent to +65 XXXX XXXX

HUUUug

RESEND IN 02:00

If you have changed your mobile number,
please click here to update.

& g FWMOMCare 3

Provide your personal details

We use this information to confirm your identity

Name
[ FWMOMCare ]
Date of birth

18 ~ MAY ~ ] 2020 ~ l

NEXT




U’ng dung FWMOMCare — bing ky 3 trén 4

BU'OC 7:
Nhap vao biéu twong ban dé dé
tim dia chi

BU'OC 8:
Tim ki€m dia chi bang
ma buu dién/ dia chi mét phan

BU'GC 9:
Chon dia chi tir danh sach tha
xuéng va nhap v dé tiép tuc

&« B FWMOMCare &

Provide your address

ADDRESS

Py

Block

Floor Room

NEXT

= E FWMOMCare

o, 339946

e

Bendemeer Rd MOM SC Singapore 339946

e 1500 Bendemeer Road MINISTRY OF MANPOWER

SERVICES CENTRE Singapore 339946

ma bwu dién/ dia chi mét phan

< g FWMOMCare

Q 1500 Bendemeer

X

e 1500 Bendemeer Road MINISTRY OF MANPOWER

SERVICES CENTRE Singapore 339946

= E FWMOMCare v
1500 Bendemeer Road MINISTRY
Q. OF MANPOWER SERVICES X
CENTRE Singapore 339946
. AT ['} ke vl’/]/
i ‘*- d.‘ ; < % ®
/ 0“ e’heeer ob@f > 2,
o
IS
& =18

Tripartite Alliance

for Dispute...
©
- MOM | MINIST?)(
¢ BI'Y OF MANPOWERM
£ e Services Ctre
foll booth

154

<
9 @ Ministry of Manpower
ge ! ﬁ Services Centre




% Ung dung FWMOMCare — ping ky 4 tén 4

HOAN THANH:
Tin nhan thanh cong

BU'OC 10:

NéEu cd, nhap s6 “Tang“ (Floor) va s6
“Phong” (Room) va “LU'U THAY DOI“
(SAVE CHANGES)

X B FWMOMCare %)

Provide your address

ADDRESS

1500 Bendemeer Road MINISTRY OF
MANPOWER SERVICES CENTRE Singapore I3
339946

Block

1500

Floor Room

(o] ot

B FWMOMCare

Registration is complete!

N
fg @)
W)

y

NEXT




BU'OC 1:
Nhap s6 dién thoai di déng cla ban

U’ng dung FWMOMCare — singnhap

BUOC 2:
Nhap OTP dwoc glri qua tin nhan

TRANG CHU:

E FWMOMCare o3

Enter your FIN

FIN

| |

NEXT

Stay vigilant! MOM officers will not contact you for your
personal details such as Passport number and OTP for
FWMOMCare. No one else can set up your personal
account on FWMOMCare on your behalf.

NGt “TIEP THEO“(NEXT) chi
duoc kich hoat khi nhap sé
FIN day du

< E FWMOMCare Ex)

Enter 6-digit OTP

Code sent to +65 XXXX XXXX

UUUUL

RESEND IN 02:00

If you have changed your mobile number,
please click here to update.

Khong nhan duwoc OTP nhung tin
nhan da glri dén s6 ding?
Khéi dong lai dién thoai di dong va
thir lai

= E FWMOMCare &R
Today, 05 Dec 2023
Report Health 5
3 Last Record:
=3
[N Scan QR >
—at Last Scanned:
£, :
SnapSAFE Find A Doctor
NﬁwS n
= L
News Helplines
G
Recreation Centre Talk to MOM

il i
I - 0

Home My QR Notifications
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l'J’ng dung FWMOMCare — sira sé di dong (B3 diang nhap) 1trén 2

BUOC 2: BUOC 3:

BUOC 1:
Nhéap vao “H6 so cla t6i“ (My
Profile)

Trong phan CHI TIET LIEN HE,
nhap vao “SUA DOI“ (EDIT)

My Profile

Notifications

SnapSAFE

Vaccination

Find A Doctor

Helplines

Recreation Centre

Talk to MOM

Report Health

Scan QR

Feedback

News

Quick Information

Nhap s6 dién thoai di d6ng mdi
cla ban va nhap vao “LUU THAY
poI“ (SAVE CHANGES)

< B FWMOMCare

o My Profile
-

FIN

CONTACT DETAILS

Mobile Number

F0000020X

XXXX XXXX

/' EDIT

PERSONAL DETAILS

Name

Date of birth

FWMOMCare

18 MAY 2020

/' EDIT

< B FWMOMCare 1)

Edit Mobile Number

Mobile Number

[+65 v J
SAVE CHANGES

XXXX XXXX }

Cac ma qudc gia duoc dp dung:
Singapore +65
Malaysia +60

Indonesia +62




/m\

l'J’ng dung FWMOMCare — sira sé di dong (B3 diang nhap) 2 trén 2

BU'OC 4:
Nhap OTP ma d3 glri vao s6 dién HOAN THANH:
thoai di ddng mai cla ban qua tin Tin nhadn thanh cong
nhan
& B e o ¢« B FWMOMCare fr

Enter 6-digit OTP

Code sent to +65 XXXX XXXX

{ | H H H H H l Updge:;l::;t:::;ully

RESEND IN 02:00 . A
-

DONE




\

BUOC 2: .
BUOC 1: NEu OTP khong duoc gifi vao s& di dong oo OC >
Nh3 “'.FIN 2 b d(’au N ﬁ[\t bbu'o’c g’u'rl]var:)A,so \I (;_)Ang Nhap s6 dién thoai di d6ng mdi
ap >0 cta ban ; lfngt’ capn \é.\ h?nk? C?C bn e cla ban va nhip vao “LUU THAY
rén trang man hinh cua ban pOI“ (SAVE CHANGES)
&« B FWMOMCare By
E FWMOMCare & &« g FWMOMCare Er
Edit Mobile Number
Enter your FIN Enter 6-digit OTP Mobile Number
Code sent to #65 XXXX XXXX
FIN [ +65 ~ [ XXXX XXXX }

| UAU
1 am an IPA Holder.

NEXT RESEND IN 02:00
SAVE CHANGES

Stay vigilant! MOM officers will not contact you for your If you have changed your mobile number,
personal details such as Passport number and OTP for please click here to update.
FWMOMCare. No one else can set up your personal
account on FWMOMCare on your behalf, , s
Chuy:

Néu ban dd cé gidy IPA, vui
long ddnh dédu v vao hdp
kiém truwdc khi nhép vao
“LUU THAY DOI“

NGt “TIEP THEO“(NEXT) chi
duwoc kich hoat khi nhap sé
FIN d3y d0




BUOC 4:

Nhap S6 Thé ghi trén thé |am viéc cha ban hodc
Ngay nép don (DOA) ghi trén gidy IPA cGa ban va nhap “TIEP THEO“

BUOC 5:

Nhap OTP ma d3 glri vao so dién
thoai di dong mdi cta ban qua

\

HOAN THANH:
Tin nhan thanh cong

(NEXT) tin nhén
< B FWMOMCare 3 < FWMOMCare @
& E FWMOMCare 3 & FWMOMCare
Enter Date of Application -diai
Enter card number PP Enter 6-digit OTP
Bate:of Applicail Code sent to +65 XXXX XXXX
ate of Application
Card Number
DD ~ MM ~ } YYYY ~ ’ ‘ | ’ ‘ ‘ ‘ ‘ ‘ © Submitted!
Fnter Card Number Updated Successfully
— - P RESEND IN 02:00
Nw“' DATE OF APPLICATI‘(‘)";:IV 9 * s
WORK PERMIT IqEnT TEF eIay '
i, e . ; i) 31 AUG 2020
e e Xt ; e
i =

L
060000000 CONSTRUCTION
’ |
’
|mllll|l"l oooooooo ¢

NEXT

R v —
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l'J’ng dung FWMOMCare — Hb so Tiém chiing 1 trén 2

BUOC 1: BUOC 2: BUOC 3:

Nhap vao “Tiém chdng” Nhap vao “H6 so Tiém chidng” Nhap vao Tiém ching Covid-19
(Vaccination) (Vaccination Records)
— B FWMOMCare &] - E FWMOMCare ﬁ é B FWMOMCare ﬁ
e Last Record: %
' Vaccination Vaccination Records
'-: Scan QR
ast Scanned: > . = = 5 - -
- — % Vaccination Records > 2=/ Covid-19 Vaccination >
A&, 2
SisapSAFE itk adior @f Vaccination Appointment >

nEws m
= L
News Helplines
G

Recreation Centre Talk to MOM
- 4

S mon Vo The medical record data provided by Ministry of Health, is

not intended to be a substitute for professional medical
advice or diagnosis.
" =2 ) Learn More
Home My QR Notifications




l'J’ng dung FWMOMCare — Hb so Tiém chiing 2 trén 2

TINH TRANG TIEM CHUNG COVID-19

PA TIEM
CHUA TIEM

VUA PHUC HOI SAU LAN NHIEM GAN DAY/ KHONG DU TIEU CHUAN TIEM Vi LY DO Y TE

\

BU'OC 4:
Nhap vao LICH SU’ dé xem ho so
tiém ching day da cta ban

g FWMOMCare

1 0

COVID-19 VACCINATION HISTORY

COVID-19 Vaccination Record:
Fxxx0020X

As at 17 May 2022

Status: VACCINATED
Effective from: 26 Apr 2021
Expiry Date: -

< B FWMOMCare

S 0]

COVID-19 VACCINATION HISTORY

COVID-19 Vaccination Record:
Fxxx0020X

As at 17 May 2022

K

Status: UNVACCINATED
Effective from: -
Expiry Date: -

< E FWMOMCare

2 0]

COVID-19 VACCINATION HISTORY

COVID-19 Vaccination Record:
Fxxx0020X

As at 17 May 2022

X

Status: RECOVERED FROM RECENT
INFECTION / MEDICALLY INELIGIBLE

Effective from: 27 Jul 2021

Expiry Date: -

< E FWMOMCare

= 0]

COVID-19 VACCINATION HISTORY

COVID-19 Vaccination Record
History
Fxxx0020X

As at 16 Aug 2022

COVID-19 Vaccine Name:
MODERNA/SPIKEVAX COVID-19 Vaccine
[Elasomeran] Injection

Vaccination Date:
08 Mar 2022

Vaccination Location:
21M0095

COVID-19 Vaccine Name:

SINOPHARM BIBP COVID-19 Vaccine [SARS-
CoV-2 Virus (inactivated, HB02 strain)]
Injection

Vaccination Date:
20 Sep 2021

Vaccination Location:
Overseas Vaccination




BU'OC 1:
Nhap vao “Tiém chdng”
(Vaccination)

BUOC 2:
Nhap vao “Lich hen Tiém ching “
(Vaccination Appointment)

U’ng dung FWMOMCare - Lich hen Tiém chiing

Buwodc 3:

Xem / Doi lich hen. Va thém sy
kién vao lich trén dién thoai cta
ban.

\

= B FWMOMCare &

Last Record:

Scan QR N
Last Scanned:
A s
SnapSAFE Find A Doctor
s )
- o
News Helplines
G
Recreation Centre Talk to MOM
B /
Quick Information Vaccination
@ B o

Home My QR Notifications

.3 E FWMOMCare 2]
Vaccination

%“ Vaccination Records b
@f Vaccination Appointment >

& B FWMOMCare 1)

Vaccination Appointment
Fxxx0020X

Appointment Details

Booking Code
AIMIL1L4XK

Date
24 Sep 2022

Time
12:00am

Location
MOM Services Centre

ADD EVENT TO CALENDAR
CHANGE APPOINTMENT

E FWMOMCare

Notifications

Vaccination Appointment

Please be reminded to go for your vaccination
appointment. You may approach your employer for more
details. Thank you.

23 Aug 2022, 7:31PM

Lwuy:
Bat thong bdo day dé nhan loi
nhac.




% Ung dung FWMOMCare — nimsics

Tim Bac si
“Tim B&c si“ (Find A Doctor) cé thé tim thay trén Trinh do'n / Trang Cht

= n FWMOMCare &
, Last Record: “
™ scanQR 5
My Profile Last Scanned:
Notifications
@ b &l
SnapSAFE e
SnapSAFE Find A Doctor
Vaccination
Find A Doctor 2 ™
LB
Helplines News Helplines
Recreation Centre I
Talk to MOM
Recreation Centre Talk to MOM
Report Health : :
Scan QR B /’\
Quick Information Vaccination
Feedback
News _—
" H o
Quick Information Home My QR Notifications




Ung dung FWMOIVlca re - T‘lm BéC ST (PCP*) *PCP — Chwong trinh chdm séc co ban

BUOC 1:

Chi tiét PCP cla ban sé duoc
hién thi

Chon dich vu y té ban mudn

& B FWMOMCare 1)

Find A Doctor
Fxxx0020X

You have a Primary Care Plan:
SATA-B

If you are sick, you must see your doctor.
* Please pay directly to service provider.

CVideo call a doctor *($2) >>

SATA Medical Centre for Migrant \
Workers @ Chai Chee

351 Chai Chee St, SATA CommHealth
Building, Corporate HQ

+65 87208840

Monday to Friday

09:00am - 12:00pm *($5) >
01:00pm - 04:00pm

05:00pm - 08:00pm

Saturday to Sunday
09:00am - 12:00pm

Qosed on public holidays /

\ A

Goi dién video cho bac si: Lwuy:
Sau khi chon, ban s& dugc chuyén hudng tlr  S& ¢ canh bdo néu dia chi trong
ng dung FWMOMCare sang trng dung/ trang ho so cda ban va trong chuong

web cia Nha cung cap dich vu y té trinh PCP khéng gan nhau
& B FWMOMCare & & g FWMOMCare &
Find A Doctor
Fxxx0020X

You have a Primary Care Plan:

SATA-B
You have recently updated your address. X
The new address is under the StarMed-A zone.
You will be redirected out Please inform your employer to purchase the
rimary care plan under StarMed-A.
of FWMOMCare s

If you are sick, you must see your doctor.
* Please pay directly to service provider.

(Video call a doctor *($2) >>

Lwuy: \
. ~ 2 SATA Medical Centre for Migrant

Sau khi chon, ban sé dugc chuyén Workers @ Chai Chee

hudng t&r tng dung FWMOMCare 351 Chai Chee St, SATA CommHealth

Building, Corporate HQ

sang rng dung/trang web ctia Nha I

cung cap dich vu y té

Monday to Friday

09:00am - 12:00pm *($5) >
071:00pm - 04:00pm

05:00pm - 08:00pm




\

% l'J'ng dung FWMOMCare — Tim Bac Si (Khéng c6 PCP*)

*PCP — Chuwong trinh chdm soéc co ban

CAC TRUNG TAM Y TE & GAN:
Trung tdm y t& & cac vi tri gan s& duwoc hién thi
dua vao ma buu dién ghi trong hé so cta ban

&« ﬁ FWMOMCare i & E FWMOMCare f®
Find A Doctor
Fxxx0020X

Goi dién video cho bac si:
(Video call a doctor >) Sau khi chon, ban sé
duoc chuyén hudng tir

StarMed Medical Centre for Migrant \ You will be redirected out ung d U ngc;:WM OMCare b
Workers @ Farrer Park ’

12 Farrer Pa@rk Station Road, # 11-01 of FWMOMCare Sa’ng U’r\]g ung/}rang we
+65 63226333 Cua,Nha cung cap dich vy
Monday to Friday (] . y te

09:30am - 01:30pm

02:30pm - 06:00pm >

06:30pm - 09:30pm

Saturday to Sunday
09:30am - 01:30pm
02:30pm - 06:00pm
06:30pm - 09:30pm

Qosed on public holidays /

For any queries regarding these services, please
contact StarMed at
+65 63226333




\

l'J’ng dung FWMOMCare — chi dinh ban than 1 1trén2

BUOC 1: BU'OC 2: BU'OC 3:
Nhap vao “H6 so cla téi“ (My Cudn xudéng CHI TIET BAN THAN Nhép s6 FIN va s6 di ddng cla
Profile) va nhap “THEM VAO“ (ADD) ban than
& B FWMOMCare r & g FWMOMCare H
Buddy Details 1
My Profile Please provide details of your preferred buddy. This will
BUDDY DETAILS be kept for official records in case of an emergency.
Motifications
FIN - FIN
SnapSAFE 9
Mobile Number -
Vaccination L
Find A Doctor /' ADD Mobile Number
Helplines +65 ~ J
Recreation Centre )
| acknowledge that my name and masked FIN
IS |:| will be shown to my nominated buddy in
FWMOMCare.
Report Health
Scan QR SAVE CHANGES
Feedback
News

Quick Information




\

% U'ng dung FWMOMCare — chi dinh ban than 1 2 tn>

BU'OC 4: ) )
Danh dau v' vao hop kiém dé HOAN THANH:
xac nhan va nhap vao “LUU Tin nhan thanh cong

THAY POI“ (SAVE CHANGES)

& B FWMOMCare ﬁ & E FWMOMCare &

Buddy Details 1

Please provide details of your preferred buddy. This will
be kept for official records in case of an emergency.

FIN Successful !

( Buddy nomination is completed.
FO000002X

) (o o\

Mobile Number -

+65 ~ ][ XXXX 2222

| acknowledge that my name and masked FIN
will be shown to my nominated buddy in
FWMOMCare.

SAVE CHANGES




BUOC 1:
Nhap “+ THEM VAO“ (+ADD) dé
thém CHI TIET BAN THAN 2

U’ng dung FWMOMCare — chi dinh ban than 2

BU'OC 2:
Nhap “THEM VAO“ (ADD)

BU'OC 3:

Nhap CHI TIET BAN THAN 2, danh
dau v dé xac nhan va nhap vao
“LUU THAY DOI“ (SAVE CHANGES)

HOAN THANH:
Tin nhan thanh cong

< B FWMOMCare L)
BUDDY DETAILS 1 + ADD
FIN Fxxxx002X
Mobile Number XXXX 2222

2/ EDIT ]

< g FWMOMCare

BUDDY DETAILS 1
FIN Fxxxx002X

Mobile Number XXXX 2222

’ / EDIT

BUDDY DETAILS 2

FIN

Mobile Number

2 ADD

g FWMOMCare

& g FWMOMCare © <

Buddy Details 2

Please provide details of your preferred buddy. This will
be kept for official records in case of an emergency.

FIN Successful !
[ ) Buddy nomination is completed.
FOO00001X
L
L .
Mobile Number e 4
-
+65 ~ J { XXXX 1111

| acknowledge that my name and masked FIN
will be shown to my nominated buddy in
FWMOMCare.

SAVE CHANGES




BUOC 1:

Trong trang HO so, cuén dén CHI
TIET BAN THAN 1 hodc 2 va nhap
vao “XOA BO“ (EDIT)

BUOC 2:
Nh&p vao “OK” dé xac nhan.
Néu khoéng, nhdp vao “Huy bo“

(Cancel)
<« E FWMOMCare 1) & ﬂ FWMOMCare 1)
BUDDY DETAILS 1 - REMOVE
BUDDY DETAILS 1 - REMOVE
FIN Fxxxx002X
FIN Fxxxx002X
: Mobile Number XXXX 2222
Mobile Number XXXX 2222
/' EDIT # EDIT
BL Alert VE
BUDDY DETAILS 2 ~REMOVE Proceed to remove Buddy Details 1
FIN Fxxxx001X T I_X
Cancel OK
Mobile Number XXXX 1111 Mc 1
/ EDIT # EDIT




\

l'J’ng dung FWMOMCare — Bao céo strc khoé 1trén 3

BU'OC 1: BU'OC 2:
“Bdo cdo sirc khoé” (Report Health) c6 thé tim thay trén Trinh do'n / Trang Chu

Khi lam xong, nhap vao “GU1“
(SUBMIT)

= ﬁ FWMOMCare &R & B FWMOMCare 1)
8 L0)
e ’ Report Health ” REPORT HEALTH HISTORY
e < Last Record:
My Profile
Notifications — el
oo Scan QR N
SnapSAFE s Last Scanned: ﬁ;g Cough Yes O No @
Vaccination
é\: ™ @ Sore Throat Yes O No @
Find A Doctor T A
SnapSAFE Find A Doctor & Runhy Nose Ves O No @
L)
Helplines
— q_gg Shortness of Vos O No @
Recreation Centre = 'ﬂ Breath
L
News Helplines
Talk to MOM ) i
(_gﬁ Chest Pain
Repark Health @ Oxygen Saturation
o ¥ (5002)
Scan QR ’
Recreation Centre Talk to MOM m Heart Rate
= [ N (BPM)
Feedback
News o f SUBMIT
o = =4
Quick Information Home My QR Notifications
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% U'ng dung FWMOMCare — Bzo céo sirc khoé 2 trén 3

HOAN THANH:
Tin nhan thanh cong

& B FWMOMCare & < ﬂ FWMOMCare f
& D = 9
REPORT HEALTH HISTORY REPORT HEALTH HISTORY
© Submitted! © Submitted!
Have a good day. Hope you feel better soon.
;. 0\\". { ’ 0 h
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% U’ng dung FWMOMCare — Bao céo sirc khoé 3 trén 3

LICH SU’ BAO CAO SU'C KHOE:
Gi® ban c6 thé xem ban ghi cia hém nay / cda 7 ngay qua

€ 2 Fwmomcare L ¢ ﬂ FWMOMCare )
= 0] - Past 7 days history
REPORT HEALTH HISTORY " Fxxx0020X
Today’s Report Health History Date Time
SRl 20 Mar 2022 12:11PM
20 Mar 2022 12:11PM
Lt Hirae 20 Mar 2022 12:11PM
SRS 1ZTpm 19 Mar 2022 01:56 PM
20 Mar 2022 12:11 pm 19 Mar 2022 01:54 PM
20 Mar 2022 12:11 pm 19 Mar 2022 11:26 AM
18 Mar 2022 10:45 PM
VIEW FULL HISTORY 18 Mar 2022 10:44 PM
18 Mar 2022 10:43 PM
Lwuy: 18 Mar 2022 10:43 PM
Nhép vao “XEM TOAN BO LICH SU™ 18 Mar 2022 10:42PM
(VIEW FULL HISTORY) dé xem (cdc) 16 Mar 2022 03:53PM
ban ghi cua 7 ngay qua




L'J’ng dung FWMOMCare — Quét m3 QR 1trén 3

BUOC 1:
“Quét m3 QR“ (Scan QR) cd thé tim thay trén Trinh don / Trang Chi

= B FWMOMCare o
Today, 05 Dec 2023
»
o Report Health >
Last Record:
My Profile .
Notifications
s Scan QR i
SnapSAFE A, Last Scanned:
Vaccination
é\ ! &Q
Doct: SRAFE
s or SnapSAFE Find A Doctor
Helplines
NEWS n
Recreation Centre [~ o
News Helplines
Talk to MOM
Report Health &
i ‘8
Scan QR Recreation Centre Talk to MOM
Feedback
News f
A = ©
Home My QR Notifications
Quick Information




BUOC 2:

Quét ma QR & trong phong cla ban.
Cho phép rng dung truy cap camera
trong phan cai dat trén dién thoai ca ban.

U’ng dung FWMOMCare — Quét m3 QR (Safe@Home) 2 trén 3

HOAN THANH:

Tin nhan thanh cong

LICH SU’ QUET MA QR
Gi® ban cé thé xem ban ghi cia hém nay / cda 7 ngay qua

& g FWMOMCare

o’
B, 9

SCAN HISTORY

Please scan the QR code in
your room

o’
§ 55

(Ll

E FWMOMCare

f.a!
oo ( )
Lhw.l L

SCAN HISTORY

© Submitted!
Have a good day.

ADDRESS

Add 1500 BENDEMEER ROAD
res 339946

Block 1500

Floor

Room

< E FRMCa fr & B FWMOMCare
[
A 9 .
i AOT—— Past 7 days history
Fxxx0020X
Today's Scanned History
Fxxx0020X Date Time Category
Date Time Category 31 Oct 2023 3:23pm  Safe@Home
F10cK2023. 323pM [ Seleptions 310ct2023  3:23pm  Safe@Home

310ct2023 3:23pm  Safe@Home

310ct 2023 3:20 pm Safe@Home 31 Oct 2023 3:20pm Safe@Home

09 May 2022  06:00am Safe@Home
VIEW FULL HISTORY

08 May 2022  07:00 pm Safe@Home
*Record(s) in red will upload when you are connected to
WIFI / data.

08 May 2022 06:00 am Safe@Home

Lwu y:

Nhép vao “XEM TOAN BO LICH
SU“ (VIEW FULL HISTORY) dé xem

(CdC) bc’m ghi CL;G 7 ng(‘Jy qua ;ﬁiclc;rgz(izm red will upload when you are connected to




Oe s
Ung dung FWMOMCare — Quét m3a QR (Cac muc khac ) 3tren3

BUOC 2:

Quét ma cac QR dugc uy quyén bao
gébm m3 tlr trang web go.gov.sg.

Cho phép rng dung truy cap camera

trong phan cai dat trén dién thoai ca ban.

HOAN THANH:
Tin nhan thanh cong

LICH SU’ QUET MA QR
Gi® ban c6 thé xem ban ghi cia hém nay / cda 7 ngay qua

FWMOMC
“ B are " & B Fuwoncare & s B FWMOMCare &
e E FWMOMCare

) [ )

v, @ "glig‘ @ Lg':iui_, @

L HISTORY pijen SCAN HISTORY :

SCAN HISTORY Past 7 days history
Today's Scanned History
© Submitted! Date Time Category

Please scan the QR code in md’
your room LA

Have a good day.

v

Date Time Category

19 Oct 2023 11:20 am Tuas South
Recreation Centre

19 0ct 2023 11:20am Safe@Home

19 Oct 2023 11:07 am Tuas South
Recreation
Centre_Prata

19 Oct 2023 11:04 am Health Road Show
19 Oct 2023 11:03 am Safe@Home

VIEW FULL HISTORY

*Record(s) in red will upload when you are connected to
WIFI / data.

Lwuy:

Nhép vao “XEM TOAN BO LICH SU“
(VIEW FULL HISTORY) dé xem (cdc)
ban ghi cua 7 ngay qua

*Record(s) in red will upload when you are connected to
WIFI / data.

19 Oct 2023 11:20pm  Yuas South
Recreation Centre

190ct2023  11:20pm Safe@Home
Tuas South

19 Oct 2023 11:07am  pecreation
Centre_Prata

19 Oct 2023 11:04am Health Road Show

19 Oct 2023 11.03am Safe@Home

Tuas South

180ct2023  06:00aM Recreation Centre

17 Oct 2023 07:00 pm  Health Road Show

Tuas South

160ct2023  06:00am oo SR e




Ung dung FWMOMCare — snapSAFE

) BU'OC 2: BU'OC 3:
BUOC 1: . L e 2
e R Sau khi chon SnapSAFE, quy vi sé Quy viQuy vi sé dwgc chuyén
SnapSAFE co thé tim thay trén . , a . Iy
Trang Chi duoc chuyén hudng ra khoi &ng hudng tdi trang web form.gov.sg
dung FWMOMCare.
- B AR s @ (_ B FWMOMCare ﬁ ’ A Singapore Government Agency Website How 1o identify v
Today, 05 Dec 2023 "((( MANPOWER
Report Health
Last Record: >
SnapSAFE -
et Scan QR N
B8] Loet Scannec Report unsafe
2 . workplace
i PR You will be redirected out p ra Ct l C e S
of FWMOMCare

-8 o —

News Helplines Enter details of the case

o Thank you for helping make our workplaces

E3 "i safer for our workers.
Recreation Centre Talk to MOM
1. Description of the workplace safety an
(i ) f health lapses
H:ne M:%R Nonﬁ;ons AA # form.gov.sg 6




U’ng dung FWMOMCare — Trang chi/ Théng bao/ Tin tirc

TRANG CHU:

“Bao cdo Sirc khoé” (Health Report) va
“Quét ma QR“ (Scan QR) s& hién thj
ngay/gio cla ban ghi cudi cung (néu cd)

= E FWMOMCare &R
Today, 05 Dec 2023
Report Health N
& Last Record:
r-: Scan QR N
e Last Scanned:
4 2
eiaare Q
SnapSAFE Find A Doctor
NEWS ﬁ
= L
News Helplines
Recreation Centre Talk to MOM
& = o
Home My QR Notifications

CAC THONG BAO:

Nhitng thong bao chuwa doc sé dwoc

biéu thj bang ddu chdm do

E FWMOMCare oY

Notifications
Fxxx0020X

® FWMOMCare

@f Thank you for your response. MOM will follow-up
with your employer to facilitate salary payment. In
the meantime, if you have questions on salary
payment, please approach your employer to seek
clarification.

16 Mar 2022, 8:03PM

Feedback

[ Please update MOM on the payment of March 2022
f_] salaries via FWMOMCARE Conversation.

15 Mar 2022, 5:37PM

® News

NEwS Visit News and Stories to better understand how to
better protect yourself from the Omicron variant.

15 Mar 2022, 5:31PM

\

TIN TUC:
Xem cac Ban cap nhat/ Tw van
ma&i nhat & day

L A

Home Notifications

< E FWMOMCare

Launch of ACE Group's Facebook and
TikTok
29 Aug 2022

-
ACE GROUP'S
FACEBOOK ¢

TIKTOK LAUNCH

Like and follow for
news and updates!

Like and follow our Facebook page and TikTok
channel for the latest news and updates.

VIEW MORE »

A




U’ng dung FWMOMCare - Biéu ngir

BU'GC 1: BU'GC 2: BU'GC 3: BU'GC 4:

Danh sach Biéu ngit dugc ddng sé chi  VuGt man hinh sang trdi hodc sang phai Nhap vao “XEM THEM“ (VIEW MORE) ~ Nhép vao “X“ dé biéu ngtt khong hién

hién thj trén dau Trang ChGinéucé  d€xem cac biéu nglr khac dé dugc chuyén huwéng dén trang mong thi trong sut ca ngay. Biéu ngi s&
muén tuong irng xuat hién lai vao ngay hém sau.

1

o] =

ﬂ FWMOMCare

Please be advised that FWMOMCare will be
performing a planned maintenance on

m FWMOMCare

Please be advised that there will be an upcoming
maintenance on 18/04/2024 0000 to 18/04/2024

X

X
Please be advised that there will be an upcoming

E FWMOMCare o3 =

m FWMOMCare o]

Please be advised that there will be an upcoming
maintenance on 18/04/2024 0000 to 18/04/2024

maintenance on 18/04/2024 0000 to 18/04/2024
0200. Recreation Centre facilities booking
(BookingSG) will be unavailable during this time.

Sorry for the disruption.
During this maintenance window, FWMOMCare will

be temporarily unavailable. VIEW MORE VIEW MORE

Today, 19 Aug 2024 Today, 19 Aug 2024 Today, 19 Aug 2024

0200. Recreation Centre facilities booking
(BookingSG) will be unavailable during this time.
Sorry for the disruption.

0200. Recreation Centre facilities booking
(BookingSG) will be unavailable during this time.
Sorry for the disruption.

*16/04/2024 2300 to 17/04/2024 0500

Today, 19 Aug 2024

Report Health ~' Report Health % ~’ Report Health N Report Health >
5 ' Last Record: > & Last Record: y Last Record: pr Last Record:
e
P Scan QR e Scan QR N P Scan QR N [ Scan QR >
e Last Scanned: > 2 Last Scanned: st Last Scanned: L2 Last Scanned:
A A A o 0 @ 7 @
. - é\ _ 4\.. Lol 4\ Lol
SnapSAFE Find A Doctor SnapSAFE Find A Doctor SnapSAFE Find A Doctor SnapSAFE Find A Doctor
news ™ NEws ™ news ™ NEws ™
= L = L = L = L
News Helplines News Helplines News Helplines News Helplines
C: : S LA ‘: : > LY —&_ L ﬂ: : :] L
a ] o 0 ] o o H o " Y o

Home My QR Notifications Home My QR Notifications Home My QR Notifications Home My QR Notifications




l'J’ng dung FWMOMCare — Phan hoi 1tren 2

BUSC 1- BU'GC 2: BU'GC 3:
NhE vé-o “Phan hbi“ (Feedback) Danh sach cac bai khao sat/phan Xem chi tiét khdo sat/phan hoi
P hi c6 sdn s& duoc hién thi Nhap vao “TIEP THEO" (NEXT)

tt Trinh don o
dé tiép tuc

& B FWMOMCare 1) & g FWMOMCare 1)
Feedback FWMOMCare Salary Module (Jan 2022)
Fxxx0020X

Are you getting your salary on time?
My Profile youg gy y

Motifications

Timely Salary Payment

SnapSAFE B (Nov 2021) >
© Completed
Vaccination
Find A Doctor
Helollres ¥ew Timely Salary (( i < frorm Minisirv of
is survey is from Ministry o
B roretCe2zy > o) 0 Klanpovertoelpyou

Pl S Due: 16 Nov 2022 R

Your responses are private. We will not
Talk to MOM @@ | contact your employer unless you wish

V" to seek help.
Report Health v FWMOMCARE Salary
e [ VooueUemay2) O
Due: 21 Dec 2022

Feedback
MNews

Quick Information




L'J’ng dung FWMOMCare — Phan hoi 2 tren 2

BU'OC 4:
Nhap vao “TIEP THEO” (NEXT) dé HOAN THANH:
dén cau hai tiép theo hodc “Huy Tin nhan thanh cong

bo“dé déng lai

< ﬁ FWMOMCare H
B FWMOMCare

QUESTION 1

Have you been paid your last
month’s salary?

(® Yes, | have been paid in full. © Submitted!

Thank you for completing the

, feedback form.
O Yes, but | have only been paid a

lower amount.

O No. | have not been paid at all.
DONE

NEXT

Cancel




U’ng dung FWMOMCare — buong day tro gitp

Hién thi B6 nhan luvc (MOM), TADM, Strc khoé tdm than va cdc Duwdng day ndng khan cap

DU'ONG DAY TRO GIUP:

\

I

SnapSAFE

Recreation Centre

Quick Information

E FWMOMCare &

Last Record:

Scan QR

Last Scanned: >
e
Find A Doctor
™
L
News Helplines
g
Talk to MOM
[S8e8 /
Vaccination
= O
My QR Notifications

Home

& g FWMOMCare

Q_ Search

General Enquiries and Helplines

’(((.\ MANPOWER

Ministry of Manpower
(MOM)

n Advisory Services (Via

A

Zoom)

MAKE AN APPOINTMENT

Click here for user guide.
Enquiries

+65 6438 5122

Monday to Friday
08:30am - 05:30pm

Saturday
08:30am - 01:00pm

MOM Services Centre

1500 Bendemeer Road
Singapore 339946
Monday to Friday
08:00am - 05:30pm
Closed on weekends and
public holidays

SnapSAFE - Report a
Workplace Safety Issue
(Available in English only)

SUBMIT E-FEEDBACK

B FWMOMCare

Tripartite Alliance for Dispute
Management (TADM)

@ E-filing claim
Click here for user guide

FILE USING SINGPASS

fi) Use "Ask TADM' chatbot

to assess your claim(s) or make
an appointment.
(Available in English only)

CHAT WITH "ASK TADM'

|:4- View existing claim

Log in'to view existing case and
your next step.

VIEW CASE USING SINGPASS

r

€« E FWMOMCare @

Counselling and Emotional Support

Yheaurserve

HealthServe (24/7)
\ +65 3129 5000

(24-Hr Hotline)

MWC (24/7)
\ +65 6536 2692

(24-Hr Hotline)

VWC

—— ——— O

Emergency

Police
L 999

Fire & Emergency Ambulance
g, 995




l'J’ng dung FWMOMCare — Trung tam Giai tri

BU'OC 1:

“Trung tam Giai tri”“ (Recreation
Centre) c6 thé tim thay trén Trinh

don / Trang Chu

BU'OC 2:

Quy vi sé duwoc chuyén huéng tdi trang
web Booking.SG dé dat cac dich vu
tién ich ma quy vi muén st dung.

Hay quét m3 QR dudi day dé tim
hi€u thém!

Today, 05 Dec 2023

Report Health

= B FWMOMCare

Home My QR

/ Last Record: >
S Scan QR 5
i Last Scanned:
4, :
SnapSAFE Find A Doctor
NEVS n
= L
News Helplines
&
Recreation Centre Talk to MOM
I M ©

Notifications

X B FWMOMCare

BookingSG

MOM Recreation Centre
Facilities Booking

Cochrane Recreation Centre
Penjuru Recreation Centre
Terusan Recreation Centre
Tuas South Recreation Centre

Kranji Recreation Centre

https://go.gov.sg/rc-facilities-book
ing-guide




BU'OC 3:

U'ng dung FWMOMCare — my ar

LBU’O’C 1/:1 S e SBz:Jlﬁiizc:hon My QR. GUY vi 58 thay M3 Quy vi c6 thé chuyén sang dinh
M}/ QR" c6 the tim thay tren Trang . y UR, quy Vi Y dang m3 vach bing cach nhip
Chu QR' \ o" ~ ~ o
vao “Chuyén sang ma vach”.

(Switch to barcode)

- B FWMOMCare o3 — E FWMOMCare & = E FWMOMCare By

Today, 20 Sep 2023

Today, 05 Dec 2023 Today, 20 Sep 2023

Report Health

' — ) E E
Last Scanned: n
L 3
SnapSAFE Find A Doctor
NEwS m Switch to barcode Switch to OR code
= o
News Helplines
&
Talk to MOM

Recreation Centre

9 d
o

ﬁ H o " o o " “
Home My QR Notifications Home My OR Notifications Home My QR Hotifications




\
BN Ung dung FWMOMCare — Hay chia sé v&i MOM ..

BU'OC 1: BU'GC 2: BU'OC 3:
Talk to MOM c6 thé tim thay trén Xac minh théng tin ca nhan Chon “C6“ (Yes) néu ban nai
Trinh don / Trang Cha. duoc tiéng Anh Néu khéng, nhap

= E FWMOMCare &R

Today, 05 Dec 2023

Report Health

p Last Record: >
o Scan QR N
— Last Scanned:

d 2
SnapSAFE Find A Doctor
NEWS m
= &
News Helplines
Recreation Centre Talk to MOM

\id &
@ = o

Home My QR Notifications

& E FWMOMCare 111

1 would like to talk to an MOM Officer

My Personal Details

My name is
FWMOMCARE

My FIN is
Fxxxx020X

My mobile number is EDIT
XXXX XXXX

My address is EDIT

Bendemeer Rd MOM SC
Singapore 339946

Block Floor Unit / Room
01 01

| can speak English

O Yes O No

This is a mandatory field

Please confirm your details before the submission.

vao “Khéng” (No)

& E FWMOMCare A

| would like to talk to an MOM Officer

My Personal Details

My name is
FWMOMCARE

My FIN is
Fxxxx020X

My mobile number is EDIT
XXXX XXXX

My address is EDIT

Bendemeer Rd MOM SC
Singapore 339946

Block Floor Unit / Room
01 01

| can speak English

® Yes O No

This is a mandatory field

Please confirm your details before the submission.

SUBMIT




BU'OC 4:

Nh&p vao “Gii“ (SUBMIT) d& MOM

lién hé vdi ban

<« m FWMOMCare S

| would like to talk to an MOM Officer

My Personal Details

My name is
FWMOMCARE

My FIN is
Fxxxx020X

My mobile number is EDIT
XXXX XXXX

My address is EDIT

Bendemeer Rd MOM SC
Singapore 339946

Block Floor Unit / Room
01 01

| can speak English

® VYes O No

This is a mandatory field

BUOC5:

Nhap vao “CS“ (Yes) dé xac nhan.
Néu khoéng, nhdp vao “Khéng” (No)

Please confirm your details before the submission.

SUBMIT

€ B FWMOMCare f

|1 would like to talk to an MOM Officer

My Personal Details
My name is
FWMOMCARE
My FIN is
Fxxxx020X
My fn IT
96494 ¢ Alert

Do you want MOM to call you?
My h¢ IT
BenH¢
Singhr. No Yes
Block Floor Unit / Room

01 01

| can speak English
® Yes O No

This is a mandatory field

Please confirm your details before the submission.

SUBMIT

\

XN Ung dung FWMOMCare — Hay chia sé v&i MOM : en




\
% U'ng dung FWMOMCare — Hay chia sé v&i MOM ;03

BU'OC 6: BU'OC 7:

Tin nhdn thanh cong Ngay va thoi gian glti vao lan cudi
cung s& dwoc hién thij. Yéu cau tiép
theo chi duoc glri sau 3 ngay.

€ B FWMOMCare @ < B FWMOMCare 1)

| would like to talk to an MOM Officer

I Last submitted on 03-07-2023 at 14:44 I

My Personal Details
My name is
FWMOMCARE
itted!
© Submitted! My FIN is
Your request has been submitted. Fxxxx020X
MOM will contact you within 3 . X
working days. My mobile number is EDIT
XXXX XXXX
..., My address is EDIT

Bendemeer Rd MOM SC

Singapore 339946

Block Floor Unit / Room
01 01

| can speak English
() Yes () No

This is a mandatory field

Please confirm your details before the submission.




\

l.'J’ng dung FWMOMCare — Théng tin Nhanh 1en:

THONG TIN NHANH:
“Théng tin Nhanh” (Quick Information) cé thé tim thay trén Trinh don / Trang Chi

= B FWMOMCare &
7 Last Record: o
Scan QR N
My Profile Last Scanned:
Notifications
iy o
SnapSAFE A
SnapSAFE Find A Doctor
Vaccination
Find A Doctor g =
= L
Helplines News Helplines
Recreation Centre
Talk to MOM “
Recreation Centre Talk to MOM
Report Health
Scan QR o f
B
Feedback Quick Information Vaccination
News
- ) N = o
Quick Information Home My QR Notifications




\

l'J’ng dung FWMOMCare — Théng tin Nhanh zuen:

VI DU
'3 E FWMOMCare 2] < E EWMOMCare & 3 B FWMOMCare
General
Q. Search Q. Search
I would like to update my mobile
Quick Information FWMOMCare FAQ number
FWMOMCare ? [ — > Go to "My Profile” to edit your mobile number or
click here,
Work Pass Related > Talk to MOM 3 I would like to update my address
Employment Related > Report Health > Did not receive Push Notification ?
iatad My mobile number and address are
News Related FAQ > Safe@Home by different from OFWAS
How do | find help for other
Find A Doctor > matters ?
I am still facing other issues/
problems with the app
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