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SINGPASS REGISTRATION
WITH FACE VERIFICATION

1. Go to www.singpass.gov.sg. Click “Register for Singpass”.

? A Singapore Government Agency WeLgiig

singpdass

Your improved
digital ID to make
life easy

Singpass is your trusted digital identity
for all the secure transaction needs in
your everyday life.

[ V 4 Download on the | GETITON
@& App Store ;\ Google Play
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s AppGaller

? A singapore Government Agency Website
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http://www.singpass.gov.sg/

SINGPASS REGISTRATION WITH
FACE VERIFICATION

2. Enter the required details and check the boxes ‘I'm not a robot’ and
‘l have read and agree to the Terms of Use’. Next click ‘Submit’.

You can check the
date of application on
your work permit card

P asingapare Government Agency Website

singpass services v

Home | Register for Singpass.

Register for Singpass

Register online in just 3 minutes!

(i) Pleasenote:
1. You can only register for a singpass account once. All Singpass account requests are final and cannot be cancelled or re-submitted.

2. As your one-time Singpass password will be mailed to your registered address, please ensure that your address registered with the
Government is up-to-date before proceeding. Click here if you would like to update your registered address.

3. Te locate the Date of issue | Date of application on your identification document, refer to the sample cards en-screen after you have entered
your NRIC or FIN number.

Please enter your details.

Full name* @

Fu ne
(asin NRIC or FIN card)
NRIC or FIN number* @ NRIC [ FIN
Dme_nl \_ssue | bate of DD [ MM [ ¥YYY a
application®:
i o ™
Sectifky.check’ Im not a robot

IeCAPTCHA

Ihave read and agree to the Terms of Use

Gonee!
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SINGPASS REGISTRATION
WITH FACE VERIFICATION

3. Read the instructions on the page and click ‘Continue’ to proceed with
Face Verification.

# ASingapore Government Agency Website

Singpass Services Vv

Home | Register for Singpass

G) To register for a Singpass account instantly, please perform face verification by following the instructions below. Alternatively, you may click
here to request for an activation PIN mailer to be sent to you.

® Please note:
There will be flashes of coloured lights used to detect the user's physical presence. Do not proceed if you are sensitive to flashing lights.

@ In the next screen, click "Begin scan”.
@ Keep still as the camera locates your face.

@ The screen will flash a series of colored lights.

Click here to find out more about Singpass face verification.

singpass




SINGPASS REGISTRATION
WITH FACE VERIFICATION

4. Read the guidelines on the page. To allow the use of your device’s
camera for Face Verification, click ‘Allow’ when prompted, and click

‘Begin Scan’.

A Singapore Government Agency Website

gpa
| Register fc
re som ind out
.|
G -
-—
&) Clear gla Keep headg door lig Keep
and hair off f
os (o)
[
—
glasses @ Cover your face @ Very bright Q@
the front camera and select "Begin scan”
ing "Begin scan’, you are allowing us to match your phot Go
based on the Terms of use.
c::k l |
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SINGPASS REGISTRATION
WITH FACE VERIFICATION

5. You will see the following notification after successful verification.

Successfully verified your identity

9

singpass



SINGPASS REGISTRATION WITH
FACE VERIFICATION

6. Ensure your detalls are correct. Submit a new password in the
‘New Password’ and ‘Confirm new password’ fields and click
‘Next’.

uuuuuu me: Jonathan Wee

singpass



SINGPASS REGISTRATION
WITH FACE VERIFICATION

7. You have successfully registered for Singpass account. Click
‘Proceed to set up account’

P Asingapore Govemment Agency Wabcite

Singpqss Services W

Home | Register for Singpass

You are almost there...

Kindly proceed to set up your Singpass account.

Please find below the details you have submitted online and save your Reference ID for future reference.

Reference ID: bdb590b9-b206-407c-92a4-d526934f068b
Full name: Jonathan Wee

NRIC or FIN number: SXXXX742E

Singpass D: SXXXX742E

Date of request 07/02/2022

Registered postal code | 123456

Passport number

singpass



SINGPASS REGISTRATION
WITH FACE VERIFICATION

8. Enter your

Singapore registered

mobile number

ﬁ

P Asingapore Government Agency Website

singpdass Services VvV

Home [ Register for Singpass

Contact update

Your mobile number and email address can only be registered to ONE Singpass account.

By providing your mobile number, it will be activated for SMS 2FA instantly upon verification.

Mobile number®*: +65

Email addressA:

Preferred mode of contact*: @® sms Email

Go green with paperless @® vYes No
notification (SMS/Email)*:

Click ‘Next’

singpass



SINGPASS REGISTRATION
WITH FACE VERIFICATION

9. AOne Time Password (OTP) will be sent to your mobile number.
Enter the OTP and click ‘Next’.

-Time Password (OTP) sent to your mobile number (****6302).

singpass



SINGPASS REGISTRATION
WITH FACE VERIFICATION

10. You have completed your Singpass account setup with updated

account detalls.

P A Singapore Government Agency Website

Slngpass Services W

Home |" Register for Singpass

Next, download
the Singpass app

© Success

You have updated your Singpass account details successfully. Please find below the details you have submitted online.

from the official
app stores

Mobile number:

Email oddress:

Preferred mode of contoct:

Go green with paperless
notification (SMS/Email):

Follow the
Instructions in the
next section to
install the app

+B5XXXX6302

dxxxxxxxxxd@hotmail.com

SMS

Yes

singpass
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Singpass App



VERIFY YOUR IDENTITY

1 Enter your FIN No. and Singpass password. Next, tap on ‘Log in’.

singpass

Enter FIN No. here

Login

G1234567A
Enter password here




VERIFY YOUR IDENTITY

2 Tap on I'm not a robot'.

sesee GoyTech & 9:41 AM
X & singpass.gov.sg

P ASingopore

singpass Security check:

b
_\'/_I'm not a robot

Security check: reCAPTCHA
™ Privacy - Terms

reCAPTCHA
Privacy - Terms

Visit the Singpass website if you have
forgotten your Singpass ID and/or
password.




VERIFY YOUR IDENTITY

3 Follow the instructions on the blue box.




VERIFY YOUR IDENTITY

4 Tap on ‘Continue’.

eesee GoyTech & 9:41 AM

X & singpass.gov.sg

P Asingopore Government Agency Website

singpass

Security check:

™
\/ I'm not a robot

reCAPTCHA
Privacy - Terms

Visit the Singpass website if you have
forgotten your Singpass ID and/or
password.




VERIFY YOUR IDENTITY

5 Enter the One-Time Password (OTP) sent via SMS to your phone.

0 W4 14%

Singpass .

X singpass.gov.sg
P A singapore Government Agency Website | '

singpass

Enter the 6-digit One-time Password (OTP)
sent to your mobile number ****5802.

rYour SMS OTP i4000000] It

will expireEatter 2 minutes. For
security reasons, please do not
One-time Password: share the OTP with anyone.

Sent: 20/01/2022 11:32 AM
“ L[ GOMA] . J Your SMS OTP is 000000, It

will expire after 2 minutes. For
security reasons, please do not
share the OTP with anyone.
Sent: 20/01/2022 11:32 AM
[GODOODO0A].

If you do not receive the SMS OTP in 30
seconds, click resend SMS OTP.

If you are not able to complete setting up

Singpass app with your exg
% Contact Helpdesk

singpdadss




VERIFY YOUR IDENTITY
6 Tap on ‘Submit’.

singpass.gov.sg

P A singapore Government Agency Website How to identify v

singpass

Enter the 6-digit One-time Password (OTP)
sent to your mobile number ****5802.

One-time Password:

If you do not receive the SMS OTP in 30
seconds, click resend SMS OTP.

If you are not able to complete setting up
Singpass app with your exg

% Contact Helpdesk

singpass




VERIFY YOUR IDENTITY

[ Read the instructions.

0v.d81%
Please note:
There will be flashes of coloured
lights used to detect the user's
physical presence. Do not proceed
if you are sensitive to flashing
lights.

On the next screen, read the guidelines
and click "Begin scan’”.

Keep still as the camera locates your
face.

The screen will flash a series of
coloured lights.

Click here to find out more about
Singpass face verification.

cngpdass

4ct us | Share feedback | Read FAQs

Tap on ‘Continue’ to do Singpass Face Verification.




VERIFY YOUR IDENTITY

Tap on ‘Begin scan’ to proceed with the face scan.

i O.d462%

© Keep headgear
and hair off face

© Indoor lighting

@ cover your face

@ very bright lighting

© Keep mouth closed @ smile widely

Begin scan

Look into the front camera and select
"Begin scan”.

By selecting "Begin Scan’, you consent to us
electronically capturing and using your facial
data to authenticate you in connection with
Singpass Face Verification, and agree to the
Terms of Use and Privacy Statement.

Begin scan

a2 gpass

..nact us | Share feedback | Read FAQs




VERIFY YOUR IDENTITY

9 Tap on ‘Allow’ to enable camera permissions for the face scan.




VERIFY YOUR IDENTITY

1O Position your face within the oval and hold still until the scan is completed.

SiNgpPAss - x SiNgPAss . (X




AUTHENTICATION CERTIFICATE

Check your details
and tap on the
declaration boxes.

Check your certificates’ details

Your authentication and signing certificates will
be issued together.

Name

Your name

\ ' / NRIC/FIN (For Authentication Certificate)
-_——

G1234567A
. Masked NRIC/FIN (For Signing Certificate)

G-==-567A

.
[ap on ‘Continue’
L]

y identity details are correct

am applying on my own behalf

agree to the terms in the Subscriber

hgreement with Assurity Trusted Solutions C O n ti n u e

Pte. Ltd.
What's the Subscriber Agreement?

Read more here



AUTHENTICATION CERTIFICATE

13 vour identity details are confirmed. Tap on ‘Continue’.

Continue \l/

&




SET UP YOUR APP PASSCODE

14 Enter a 6 digit pin 15 Re-enter the same 6 digit pin

Set a new 6-digit Singpass Set a new 6-digit Singpass
app passcode app passcode

- [ ] [ ] 0 - - [ ] 0

Avoid birth dates, MRIC and common patterns, Avoid birth dates, MRIC and common patterns,
eg. M, 123456 eg. N, 123456




ENABLE BIOMETRIC AUTHENTICATION

16 You may choose to enable Biometric Authentication to log in using
your fingerprint, face, etc.

|(@\|

Enable Biometric
Authentication instead of
typing your passcode?




LOG IN TO A SERVICE

1/ Tap on the QR code and enter your 6-digit pin

0 Tap QR code
on the

Singpass login
page

e Check the web

domain and
digital service on
the consent screen

Loginto
0-0
IRAS DIGITAL SERVICES

Before you log in, check
that this matches the web
address on your browser:

Web address

= login.singpass.gov.sg

Verify your identify
with fingerprint, face
or six-digit passcode
and you're logged in!

Enter your Singpass app
passcode to proceed

=0 RO

** You have
successfully set
up your
Singpass app

s Follow the
Instructions in the
next section to
Install and set up
your SGWorkPass

app




gainst §
‘,,C‘ : ca"’&—

Add the Singpass app only from the official app stores
Avoid sharing your Singpass ID, password or 2FA details

c Check the SMS Sender ID is “Singpass” and there are no links or QR codes
Check that the web domain is singpass.gov.sg before entering your details

T Tell Singpass Helpdesk if something’s amiss - call 6335 3533 and press “9”

Tell friends and family how to protect their Singpass — visit go.gov.sg/even-safer-
singpass
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Setting up
mied SGWorkPass App



DOWNLOAD SGWORKPASS

2 ownioadonthe I \ GET ITON B & EXPLORE ITON
‘ App Store ’ Google Play @ " AppGallery




"% SGWorkPass app - Set up

L‘.%”RSE s J

Step 1 : Launch the SGWorkPass
app and tap on “Got it”.

9:41 AM

“SGWorkPass" Would Like
To Access

uuuuuuuuuuu

OK
- .
Allow SGWorkPass to take pictures and . g
record video?

Allow SGWorkPass to access photos Allow SGWorkPass to make and
While using the app and media on your device? manage phone calls?
Welcome to SGWorkPass
Only this tim Allow Allow

The app needs your permission to
access your camera, phone and gallery.
When prompted, please click ‘Allow’.

Don't allow Don't allow

More on SGWorkPass [

Got it _\'/_
| Step 2 : Tap on “While using the app” and “Allow”
when prompted to continue with the set up.




Step 3: Step 4: Step 5:

Select the radio button  Tap on “Login with Tap on QR code
indicating you are a Singpass” to log in to the
MOM-issued pass service

holder

all MS= 9:41 AM

ol MS= 9:41 AM 19:49

< Welcome < Log In With Singpass

{ Welcome

Log in with Singpass

Let’'s make the app more useful for you. Setting up your digital work pass Your trusted digital identity
Tell us more about yourself.

Singpass app

(® 1am an MOM:-issued pass holder I

Tap QR code
to log in with Singpass app
. ~

() 1am a service provider, member of
public or others

L

Log in with Singpass N\ |/ N e

4 ", . -
== JH et ey
—Singpass——

Not a work pass holder?

Don't have Singpass app? Download now

Quick Access

-
C

Confirm -\ ' /- 55‘;"@25: Enter FIN More ) a

vL|J
I
|‘
ﬁ
o
o

SGWorkPass app - Set up

¢ Your work pass
iInformation will display
once you have
successfully log in to the

AP .

Work Permit

3, D9:232AM

ﬁo valid

Name
ABC

FIN
G1234567A

Pass Expires On
7 Aug 2023

! Show De stails l

Quick Access

i)

&4 fka}

[
Emplzl;ment Scan Pass
Info QR Code
Resources Get Help

((‘
( MANPOW

A ate as of 24 Feb 8:40AM
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